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KSEF 2026

1. Settings

e Master Settings
o MANDATORY Master Settings-Sale settings-e-invoice sending is
selectable on invoice - yes
o MANDATORY Master Settings-Common settings-Transport parameter
types to printout append the transport parameter type SAFT_JPK
o MANDATORY Master Settings-Common settings
= Company legal address
= Company legal name
= Company VAT no (only numbers)
o Master Settings-Transport-Polish e-invoice (KSeF) sending delay in
hours (0-24) - the interval of sending information to KSEF after invoice confirmation is:
= if 0 or empty » 0-15 minutes (by default)
= otherwise -» hour in setting + (0 — 15) minutes (the value is specified
without minutes)
= if the setting Invoice datafield for external invoice number is used -
the time is calculated from the latest confirmed invoice, where the value of the data
field matches.
o MANDATORY Master Settings-Transport-Polish e-invoice (KSeF)
authentication token - generated token number from KSEF for integration
* In KSEF Select the role to which the token is assigned added rights:
e access invoices
e issue invoices

®" KSEF page information:

First, grant permissions to send and view invoices, and then generate a token. Below you will find
instructions on how to assign permissions in the KSeF system.
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= Menu Krajowy System e-Faktur

0Osoba uprawniajaca: PESEL
B Uprawnienia ~
65051303175

» Dodaj administratora

Rodzaj uprawnien

» Nadaj uprawnienie

Rodzaj uprawnienia *

» Zarzadzaj uprawnieniami
[ Osobie fizycznej do pracy w KSeF v
» Moje uprawnienia
. .
© Tokeny - Dane osoby fizycznej = 2wi
i . . &
» Generuj token Rodzaj podmiotu uprawnianego
(® Osoba fizyczna postugujgca sie Profilem Zaufanym lub certyfikatem zawierajgcym identyfikator NIP lub PESEL I
FaL A toencw () Osoba fizyczna postugujaca sie certyfikatem niezawierajacym identyfikatora NIP ani PESEL
© Certyfikaty v
Identyfikator*
@ NP
{ Wpisk NIP
Imig*
[ Wpisz imig
Nazwisko*
{ Wpisz nazwisko
= Menu Krajowy System e-Faktur [
B Uprawnienia A
Imig*
» Dodaj administratora
» Nadaj uprawnienie
Nazwisko*
» Zarzadzaj uprawnieniami ’

» Moje uprawnienia
P . Zakres uprawnien

Osoba bedzie uprawniona do: *
» Generuj token Zaznaczenie co najmniej jednego uprawnienia jest obowigzkowe.

_ _ () wystawiania fakeur S 2 inne o Weszz]
i () przegladania faktur d‘ys pOZ‘yGJI/The mm m & m ﬂh@
ans up

© Certyfikaty v () przegladania uprawnien
. L
(] przegladania historii sesji (generowania UPO)

() zarzadzania jednostkami podrzednymi

To check the status of shipping a token, go to the List of tokens tab.
Attention! The token number is displayed only once. Please save it before leaving the page.
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= Menu Qg National Systeme-Invoices - Test application

B Issusinvoice v .
Token generation

= Invoice list
The generated token should be used for the APl in order to establish a cor

Session history
Custom token name#

n AHDI"I"IE‘}' power hd ‘ DIRECTO
© Tokens ~
&
The maximum number of characters is 256.
» Generate token
Select the role to which the token is assigned *
» Token list
selected (2) ~
Subsidiary units v Lo
L Y access invoices
issue invoices
D view DEI’miSSiDHS
— (] managing permissions
= Menu E Krajowy System e-Faktur - Aplikacja testowa
B Faktury v -
Generowanie tokena
Historia sesji
T  © Zzakoriczono pomysinie
+ Dodaj administratora Twdj token zostat pomysinie wygenerowany.
Wygenerowany token zostat dodany do listy tokendw.
» Nadaj uprawnienie
Uwaga! Token wyswietlany jest tylko raz. Zapisz go przed opuszczeniem strony.
» Zarzadzaj uprawnieniami
Token PXXXXX XXX XS — ||_:| Kopiuj
» Maoje uprawnienia

I Wygeneruj kolejny token

>

© Tokeny

» Generuj token

> Lista tokenow

© Certyfikaty v
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Directo settings

Peppol Id

[ Polish e-invoice (KSeF) authentication token I XX XXX XXX

. ) X Polish e-invoice (KSeF) sending delay in hours
= Menu Eg Krajowy System e-Faktur - Aplikacja testowa ©-29)
RIK e-invaice interface

B Faktury v RIK/Omniva/Finbite/EAK e-arve sending delay

Generowanie tokena in rours 0-24 o

Historia sesji

@ Zakonczono pomysinie

B Uprawnienia

+ Dodaj administratora Twdj token zostat pomysinie wygenerowany.

Wygenerowany token zostat dodany do listy tokenéw.
» Nadaj uprawnienie
Uwaga! Token wyswietlany jest tylko raz. Zapisz go przed opuszczeniem strony.

TOK@H — 0 ¥opi
» Moje uprawnienia
© Tokeny Wygeneruj kolejny token

» Generuj token

» Zarzgdzaj uprawnieniami

» Lista tokenow

© Certyfikaty v

e Master Settings-Receipt settings-Invoice datafield for external invoice
number - if invoice No. must be taken from sales invoice datafield - choose correct datafield
with the invoice No. By default it is empty and document No. is from sales invoice header field
Invoice

e Common settings
o Sales invoice dates in tags P_1 and P_6 are according to settings: SETTINGS - COMMON
SETTINGS - TRANSPORT PARAMETERS:
= CODE - DataWystawienia
= TYPE - SAFT JPK
e If PARAMETER 2 has value 2, information should be:
o Date - P_6 (Description: Data dokonania lub zakoriczenia dostawy
towardw lub wykonania ustugi)
o Sent —» P_1 (Description: Data wystawienia)
e Otherwise, if PARAMETER 2 has value 1 or the value is empty or the transport
parameter does not exists, information should be:
o Date —» P_1 (Description: Data wystawienia)
o Sent -» P_6 (Description: Data dokonania lub zakonczenia dostawy
towardéw lub wykonania ustugi)

* Finance settings
o MANDATORY VAT code (Setting-Finance Settings-VAT codes)
* VAT% (by default)
» datafield KSEF Stawka podatku (code: KSEF_STAW PODAT) if needed

e Customer card:

o MANDATORY Name

o MANDATORY Street
MANDATORY Country
City (can be empty)
Postal code (can be empty)

[¢]

[¢]

[¢]

o Vat reg no - without country code, otherwise BRAK (can be empty) ( ®* must be
without country code)
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2. Sending

In KSEF there is no checking of duplicates.
2.1. Sending of the invoice

IF sales invoice should be sent to KSEF before confirming, checkbox in sales invoice document e-

sending should be marked. ®* It will be marked automatically.

"-}. New = «* Confirm Copy ~ Tﬁ[ Delete [ Mail - @ Print - @ Attachments Administrate
Invoice 2600131 &= O Last changed by HELP (08.04.2026 2t 08:30:01) )
Create: Identify the customer:
Payer & Payer name Date =
1004 Q| | test name 08.04.2026 08:29:13
Sent Orderer KSeF number Stock & Object .
08.04.2026 08:29:13 Q MPP PODSTAWOWY Q Q) sending
~ GENERAL INFO
Due date Cust. order no Order *

After confirm the invoice there will be mark: Waiting for electronic dispatching (ksef-e-invoice
08.04.2025 08:59:56 and checkbox e-sending will not be marked.

When the invoice will be send to KSEF, mark will have KSEF document No: Electronically
dispatched : KSEF-E-INVOICE 1111111111-20231127-0ACC7EDA1280-69 27.11.2023
8:12:01

KSEF No. 1111111111-20231127-0ACC7EDA1280-69

1 T T Y I I Ty T [ T T Y I I T T

BulkInsert__ || Add Stock Level BulkInsert_ || Add Stock Level
Invoice 2300082 Invoice 2300092
KSEF KSEF test KSEF KSEF test Asset
Ordered by Ordered by Survey
Date 22 11.2023 13:52:49 Cust rep (3 Date 24.11.2023 11:24:54 Cust rep Stock PAG
Pay term 0 Our ref Directo HELF ob Pay term 10 Our ref Directo HELF Object BUH
Due date 22.11.2023 Salesman META Pro| Due date 04.12.2023 Salesman META Project PAJZ
Trans date 22.11.2023 13:52:49 In charge Order Trans date 24.11.2023 11:24:54 In charge Order no.
Cust order Quotation Credited inw( Cust order Quotation Credited invoice
Sent 22.11.2023 13:52:49 Type[ ] sta Sent 24.11.2023 11:24:54 Type[ ] status| (cho
Comm. Comm.
Receipts: - Credit invoices: 2300084 Receipts: -
Last changed by: META 27.11.2023 8:18:58 Last printed 27.11.2023 8:18:58 Last changed by: META 24.11.2023 11:25:14 Last printed 24.11.2023 11:25:14
|Wamng for electronic dispatching | KSEF-E-INVOICE 27.11.2023 8:18:58 | | Electronically dispatched - KSEF-E-INVOICE 1111111111-20231127-0ACGTEDA1280-69 27.11.2023 8:12:01
J
Currencv FIIR Tntal wainht 1108 272 WAT RR 22 Suhtatal 271100 @ Currencw PIN Tntal wainht 711 4R7A VAT 132 A7 Snhtatal 1RNA 4R Pranavma

2.2. Errors

While confirming of the invoice, Directo checks if the settings are filled correctly. If there is something
incorrect - there is no possibility to confirm the invoice with checkbox e-sending. You may confirm
invoice with out the checkbox e-sending - it will not be send to KSEF.

For example, in the picture we see error message.
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The erroris in field AdresL1

“ Fix Me!

the setting according to the description:

In wiki part 3. Sales invoices tags you have to find AdresL1 field and check

“ Fix Me!

Name Description

Podmiotl Information about the seller
Adres/AdresL1/Setting-Master Settings-Company legal address
Podmiot2 Information about the buyer

Adres/AdresL1|Customer fields: Street, City, Postal code

[ ]
Attachments Messages /
08.04.2026 08:30:02 /
Confirmed (HELP) (1]

Invoice needs to be sent as e-invoice, but
sender/customer/invoice contains data that does not
validate - X50 version: KSeF FA (3) 1-0E

XML Validation: Invalid content. Expected elementis):
‘fhitp://crd.gov.pl/wzor/2025/06/25/13775/KodKraju'.
Found: element
‘{httpe//erd.gov.pliwzor/2025/06/25/13775/}AdresL1’
instead. Location:
fFaktura[11*:Podmiot2[1]/:Adres[1]*:AdresL1[1].

08.04.2026 08:29:29
Maodified (HELP)

U New - Psae confim BEEcopy -+ @picard  TMpelete Mail - S print ~  Resend KSef invoice 4P Attachments  Administrate
a a
Invoice 2600131 € 0O Last changed by HELP (08.04.2026 at 0830:01) 9 Attachments  Messages
Create: Confirming sends e-invoice (ksef-e-invoice) y [D-card 08.04.2026 08:30:02
Confirmed (HELP) (ZTED) 6
Payer & Payername Date #
1004 Q| | testname 08.04.2026 08:29: (5 Iy
se
’ vl
Sent Orderer KSeF number Stock & Object XML Va content. Expected element(s)
08.04.2026 08:29: Q mpp PODSTAWOWY Q0 Q e-sending “(hitp:// r/2025/06/25/13775/}KodKraju"
Fou
‘thi Vwzor/2025/06/25/13775/}AdresL1"
“ GENERAL INFO E
I :Podmiot2[1]/*:Adres[1]/*AdresL1[1]
Due date Cust. order no Order #
18.04.2026 = 08.04.2026 08:29:29
Modified (HELP)
Pay term & Email Salesman & Salesperson name Phone
10 Q HELP Q| | Directo Pomoc PL
Contact Comment
Q
Resending

After confirmation, if there will be some issues while sending invoice to KSEF you can read error
messages, fix the errors and resend the invoice by using the button in sales invoice document
Resend KSeF invoice
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KSEF 2026

5 oNew -

Copy

Invoice 2600059 @™

Related documents: credit invoices: 2600061

Payer &
1001

Sent
13.03.2026 08:59:19

v GENERAL INFO

Due date
13.03.2026

Pay term &
[

Contact

From:

transaction
Identify the customer:

Payer name
Pirkejas UAB Podmiot 2

Orderer
MPP
Cust. order no
Email Salesman @
SUPER

P mail - G print ~| Resend ksef invoice | #P Attachments  Unconfirm  Administrate

Date
13.03.2026 08:59:19

KSeF number

Order

Salesperson name
Directo Kasutajatugi

Last changed by SUPER (1

Stock Object

Phone

Comment

https://wiki.directo.ee/ - Directo Help

Permanent link:
https://wiki.directo.ee/pl/ksef sales?rev=1775628553

Last update: 2026/04/08 09:09

e-sending

Attachments

24.03.2026 16:49:41

Created credit invoice (Invaice: 2600061) (HELP)

17.03.2026 11:10:55

Messages History

~B

Electronically dispatched: KSEF-E-INVOICE ((directs))

“description”: "B\ug142\u8105d
i dokumentu

12108827 element is invalid - The value
\uB02738\u8627 is invalid according to its

datatype
\uBB27nttp://crd.gov.pl/wzor/2025/06/25/13775/ T
- The i i

failed.”], "extensions”:null}

16.03.2026 11:28:21

Printed (SUPER)
Temnlate: tact Fakfura Pl Tatal: 10400
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