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DIRECTO nesuteiks jokios kompiuterinés DIRECTO will not provide any computer

jrangos, tinkly bei interneto rySio Klientui ir  equipment, networking or internet connectivity to
Klientas supranta, kad jis privalés pats savo the Client and the Client understands that it will
2.2.|jégomis ir IéSomis apsirapinti visa reikiama be the Client's responsibility to provide, at its own
kompiuterine, technine, programine jranga  cost and expense, all necessary computer,

bei rySiu, kad galéty tinkamai naudotis hardware, software and connectivity in order to
Sistema. properly use the System.

3. SISTEMOS NAUDOJIMAS / SYSTEM USE

Sia Sutartimi Klientui suteikiama teisé This Agreement grants the Client the right to

naudotis DIRECTO sukurtu Sistemos use the System software code developed by
3.1. |programiniu kodu, kuris yra jdiegtas DIRECTO DIRECTO, which is installed on a server of

pasirinktame serveryje ir kuris Klientui DIRECTO's choice and accessible to the Client

pasiekiamas per Paskyra. through the User Account.

Klientas Sistema naudojasi jsigytame The Client shall use the System to the extent

Licencijos plane numatyta apimtimi. as it is set out in the Licence plan purchased.

Naudojimasis Sistema taip pat apima serverio The use of the System also includes server
3.2. |palaikymg ir priezilra, 24/7 Vartotojy support and maintenance, 24/7 User access to

prisijungima prie Sistemos naudojant HTTPS  the System using the HTTPS protocol, data

protokola, duomeny kopijy daryma ir copying and storage, DIRECTO support

saugojima, DIRECTO pagalbos paslaugas. services.

Sistema pasiekiama ir ja galima naudotis tik The System is accessible and can be used only
3.3. |per Paskyra. Prie Paskyros prisijungiama through the User Account. The User Account is

suvedus teisingus Prisijungimo duomenis. accessed by entering the correct Login data.

Pirmajj Kliento Vartotoja Paskyroje sukuria The first User of the Client in the User Account
3.4. |DIRECTO. Paskesnius Vartotoius Klient du 'S created by DIRECTO. Subsequent Users may

e , R 15 Vartotojus RIENto vardu yo created by the Client’s authorized Users on
gali sukurti Kliento jgalioti Vartotojai. yu
behalf of the Client.

Tai, kiek Vartotojy vienu metu gali naudotis ~ The number of Users that can use the System
3.5. |Sistema, nustato Kliento jsigytas at any one time is determined by the number

Konkurenciniy vartotojy skaicius. of Concurrent Users purchased by the Client.

Prisijungimo duomenys: Login details:
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3.6.1.

3.6.2.

3.7.

Prisijungimo duomenis privalo susikurti
kiekvienas Vartotojas individualiai. DIRECTO
nesuteiks jokiy Prisijungimo duomeny,
iSskyrus atvejus: i) 3.4 p. numatyta atvejj -
pirmojo Vartotojo Prisijungimo duomenis; ii)
jei Vartotojas prarasty savo Prisijungimo
duomenis, DIRECTO suteiks laikinus
Prisijungimo duomenis, kuriuos Vartotojas
privalo pakeisti nedelsiant po to, kai
sékmingai prisijungiama prie Paskyros.
Jungdamiesi prie Paskyros, Vartotojai privalo
naudoti savo Prisijungimo duomenis.
Prisijungimo duomenys yra konfidencialus,
draudziama jais naudotis keliems asmenims.
DIRECTO neprisiima jokios atsakomybes uz
nuostolius ar Zalg, atsiradusig dél to, kad
Prisijungimo duomenys buvo prarasti ar
netinkamai naudojami.

Sistema galima naudoti tik Kliento vykdomo
verslo tikslais ir tik tais teisétais tikslais, kuriy
patenkinimui ji buvo sukurta. [skaitant, bet
neapsiribojant, draudziama: i) Sistema
naudoti bet kokiu neteisétu tikslu; ii)
naudojant Sistemg pazeisti kity asmeny
privatuma, siusti jiems reklamg, brukalus
(angl. Spam), kitg nepageidauting
informacija; iii) naudojant Sistema sukelti
pavojy elektroniniy rysiy tinklo veikimui,
saugumui, vientisumui (pvz., naudoti
programinés jrangos virusus ar kitus
kompiuterinius kodus, failus ar kenkeéjiSkas
programas); iv) pazeisti DIRECTO turtines ir
neturtines teises, jskaitant - teises |
Intelektine nuosavybe; v) naudoti Sistema,
turint tikslg stebéti jos prieinamuma ar
funkcionaluma, ar kitais konkuravimo su
DIRECTO tikslais.

4. APRIBOJIMAI / LIMITATIONS

4.1.

4.2.1.

Visa Intelektiné nuosavybé priklauso DIRECTO
ir Sutartimi ji néra perleidziama Klientui.
Neatsizvelgiant | sumokéta Licencijos mokest;,

Klientas nejgyja jokiy teisiy j Sistema, Sistemos

programinj koda, kitg Intelektine nuosavybe ar
bet kokias jy sudedamasias dalis.

Klientui visais atvejais draudziama:

Kopijuoti, keisti, parduoti, ar bet kaip kitaip
atskleisti Sistemos programinj koda ar kitg
Intelektine nuosavybe;

Login data must be created by each User
individually. DIRECTO will not provide any
Login details except for: i) in the case provided
for in section 3.4, the Login details of the first
User; ii) if the User loses his/her Login data,
DIRECTO will provide temporary Login data,
which the User is obliged to change
immediately after successful login to the User
Account.

When accessing the User Account, Users are
required to use their Login data. Login data
shall be confidential and may not be used by
several persons. DIRECTO assumes no liability
for any loss or damage resulting from the loss
or misuse of the Login data.

The System can only be used for the purposes
of the Client’s business and only for the
legitimate purposes for which it was created.
Including, but not limited to, the following shall
be prohibited: i) use of the System for any
unauthorized purpose; ii) using the System to
violate the privacy of others, send them
advertisements, spam and other undesirable
information; iii) endanger the operation,
security, integrity of the electronic
communications network (e.g. use of software
viruses or other computer codes, files or
malware) when using the System; iv) violation
of DIRECTO’s material and non-material rights,
including intellectual property rights; v) use
the System for the purpose of monitoring its
availability or functionality, or for other
purposes of competition with DIRECTO.

All Intellectual property is owned by DIRECTO
and is not transferred to the Client under the
Agreement. Regardless of the License fee
paid, the Client shall not acquire any rights
to the System, System software code, other
Intellectual property or any of their
components.

In all cases, the Client is prohibited from:

Copying, modifying, selling, or otherwise
disclosing System software code or other
Intellectual property;
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Prieiti prie Sistemos moduliy strukturos, Accessing System module structure,
4.2.2.|jskaitant, bet ne apsiribojant, pirminiais HTML, including but not limited to, primary HTML,

ASP, JavaScript, SQL ir VBScript tekstais; ASP, JavaScript, SQL and VBScript texts;

Suteikti galimybe treCioms Salims prieiti prie Providing third parties with access to the
4.2.3.| .. L ,

Sistemos programinio kodo; System’s software code;

Naudoti Sistemga pazeidziant Sutarties 3.7 p. Using the System in breach of the provisions
4.2.4.

nuostatas; of clause 3.7 of the Agreement;

Suteikti prieigg prie Sistemos (pvz., ,vartotojo” Granting access to the System (e.g., “user”

teises ar kitokig prieigg ne Kliento rights or other access to non-Client

darbuotojams) ar, neatsizvelgiant j kaltés employees) or, regardless of the form of
4.2.5. . T e

forma, sudaryti salygas, kad tokig prieigg gauty fault, create conditions to get such access

bet kokie tretieji asmenys, kurie nera Vartotojai for any third party who is not a User (p.

(1.15 p.). 1.15).

Klientas privalo uztikrinti ir yra atsakingas uz  The Client must ensure that the Users and

tai (jskaitant pareiga atlyginti DIRECTO zalg, jei other Client's employees comply with the
4.3 tokia baty padaryta), kad Vartotojai ir kiti provisions of the Agreement, including, but

"™ |Kliento darbuotojai laikytysi Sutarties nuostaty, not limited to, the limitations set out in this
iskaitant, bet neapsiribojant, ribojimy nustatyty clause and is liable for this (including the
Siame straipsnyje. obligation to pay DIRECTO damages, if any).

5. SALIY PATVIRTINIMAI / CONFIRMATIONS OF THE PARTIES

Klientui yra isaiskinta, jam suprantama ir jis It is explained to the Client, understood and
aiskiai sutinka su tuo, kad: explicitly agreed that:

Sistemg Klientas naudoja savo rizika. Sistema

- tai programinés jrangos pagrindu veikiantis  The Client uses the System at its own risk.
verslo jrankis. Klientas yra visiSkai atsakingas The System is a software-based business

uz visus ir bet kokius duomenis, kurie jkeliami, tool. The Client is fully responsible for all and
5.1.1.|jvedami, apdorojami Sistemos priemonémis.  any data uploaded, input, processed by the
Klientas taip pat yra visiSkai atsakingas uz System. The Client is also fully responsible for
visus ir bet kokius rezultatus, kurie gaunami  any and all results that are obtained by the
Sistemos priemonémis tokiy Kliento duomeny System on the basis of such Client data.
pagrindu.

5.1.
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5.1.2.

5.1.3.

Sistema Klientui prieinama , tokia, kokia ji yra“
ir ,tokia, kokia ji prieinama*“ (angl. as is and as
available). Tai, jskaitant, bet neapsiribojant,
reiSkia, kad: i) Klientui suteikiama teisé
naudotis Sistema tokia apimtimi, kokia
numatyta Kliento jsigytame Licencijos plane; ii)
Sistema turi tokius modulius ir tokius moduliy
funkcionalumus (jskaitant, funkcijas,
algoritmus, galimus parametrus ir nustatymus
ir pan.), kuriuos DIRECTO yra suprogramaves
tuo metu, kai Klientas naudoja Sistema
(pavyzdinis Sistemos moduliy sgrasas
pateiktas Directo interneto svetainéje:
https://directo.lt/moduliai; iii) nors Sistema
suprogramuota pagal geriausias praktikas, vis
délto Sistema néra specifiskai pritaikyta
Kliento vykdomam verslui ar individualiems
verslo poreikiams, pvz., gali neturéti specifiniy
funkcijy, kurios reikalingos Kliento verslui ir
pan. Bet koks Sistemos pritaikymas
specifiniams Kliento verslo poreikiams,
jskaitant, bet neapsiribojant, funkcijy, kurios
néra suprogramuotos esamuose Sistemos
moduliuose, gali buti atliekamas teikiant
Papildomas paslaugas (Specialiyjy salygy 4
dalis) pagal atskirg Kliento uzsakyma, kuris
baty vykdomas pagal Saliy suderintas salygas;
iv) Sistemos sutrikimu nelaikoma situacija, kai
Sistema neturi Kliento vykdomam verslui ar
individualiems verslo poreikiams specifiskai
pritaikyty funkcionalumu.

DIRECTO nesuteikia jokiy garantijy, kad: i)
Sistema yra specifiskai pritaikyta Kliento
vykdomam verslui ar individualiems verslo
poreikiams ir dél to Sistema visais jmanomais
aspektais atitiks visus Kliento galimus
lGkescius; ii) prieiga prie Sistemos bus
nepertraukiama, Sistema visg laikg veiks
iSimtinai be klaidy ir, kad visas Sistemoje
pasitaikancias klaidas jmanoma istaisyti ir jos
bus iStaisytos; iii) Naudotojo Zinyne, yra
pateikti atsakymai tik | dazniausiai kylancius
Sistemos naudojimo klausimus, todél DIRECTO
negarantuoja, kad Naudotojo Zinyne yra
pateikti visi atsakymai j klausimus, kurie gali
Klientui / Vartotojui kilti naudojantis Sistema;
taip pat DIRECTO negarantuoja, kad Naudotojo
Zinyne visa pateikta informacija yra aktuali ir
jos nereikia atnaujinti; iv) rezultatai, gauti
naudojantis Sistema, visais jimanomais
aspektais bus tikslUs ir patikimi; v) Sistema
veikia ir yra suderinama su visa ir bet kokia
technine / kompiuterine ir / ar programine
jranga.

The System is available to the Client as is and
as available. This includes, but is not limited
to: i) the Client is granted the right to use the
System to the extent provided for in the
License plan purchased by the Client; ii) the
System has the following modules and
module functionality (including functions,
algorithms, possible parameters and settings,
etc.) that DIRECTO has programmed at the
time the Client uses the System (an example
list of System modules is available on the
DIRECTO website: https://directo.lt/moduliai;
iii) although the System is programmed
according to best practices, the System is not
specifically tailored to the Client’s business or
individual business needs, e.g. may not have
specific functions required for the Client’s
business, etc. Any adaptation of the System
to the Client’s specific business needs,
including but not limited to functions not
programmed in existing System modules,
may be performed by providing Additional
services (Part 4 of the Special Terms)
according to a separate order of the Client,
which would be performed in accordance with
the terms agreed by the Parties; iv) System
failure is not considered to be a situation
where the System does not have functionality
specific to the Client’s business or individual
business needs.

DIRECTO makes no warranty that: i) the
System is specifically tailored to the Client's
business or individual business needs and, as
a result, the System will meet all of the
Client's expectations in every possible
respect; ii) access to the System will be
uninterrupted, the System will operate
exclusively without errors at all times and
that all errors in the System can be corrected
and will be corrected; iii) in the User manual,
there are answers only to the most common
questions of use of the System, therefore
DIRECTO does not guarantee that the User
manual contains all the answers to questions
that may arise for the Client/User while using
the System; similarly, DIRECTO does not
guarantee that all information provided in the
User manual is relevant and does not need to
be updated; iv) the results obtained through
the System will be accurate and reliable in all
possible respects; v) the System works and is
compatible with all and any
hardware/computer and/or software.
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5.1.4.

5.1.5.

Visus ir bet kokius duomenis Sistemoje
Klientas naudos tik savo rizika. Klientas bus
visa apimtimi atsakingas uz visus ir bet kokius
nuostolius / zalg, kuriuos tokie duomenys
padarys Kliento kompiuterinéms sistemoms ar
duomenims.

DIRECTO turi teise nuolat atnaujinti bei

tobulinti Sistemg. DIRECTO gali savo iniciatyva

jdiegti ir suteikti galimybe Klientui naudotis
Sistemos papildymais, tokiy papildymy
testavimo ir iSbandymo tikslais. DIRECTO

pasilieka teise bet kuriuo metu isS dalies ar visa

apimtimi pasalinti ar sustabdyti tokius
papildymus is Sistemos, neatsizvelgiant | tai,
ar Klientas apie tai iS anksto jspéjamas ar ne.
Sprendimg, ar papildymas pasiteisino, ar tokj
papildyma verta jdiegti kaip nuolatine
Sistemos mokama / nemokama funkcija, savo
nuozitra priims tik DIRECTO. DIRECTO
pasilieka teise savo nuozilra bet kuriuo metu
keisti / modifikuoti Sistemg, neatsizvelgiant |
tai, ar Klientas apie tai iS anksto jspé&jamas, ar
ne. Tokie Sistemos pakeitimai gali apimti,
jskaitant, bet neapsiribojant: prekeés zenklo
pakeitimus (angl. rebranding).

All and any data in the System shall be used
by the Client at the Client's sole risk. The
Client will be fully responsible for any and all
loss/damage that such data causes to the
Client's computer systems or data.

DIRECTO shall have the right to continuously
update and improve the System. DIRECTO
may, on its own initiative, install and make
available to the Client add-ons to the System
for the purpose of testing and trialling such
add-ons. DIRECTO reserves the right to
remove or suspend such additions from the
System at any time, in part or in full, whether
or not the Client is given prior notice. Only
DIRECTO will decide whether the add-on has
proven to be worth installing as a permanent
system paid/free functionality. DIRECTO
reserves the right, at its sole discretion, to
change/modify the System at any time,
whether or not the Client is notified in
advance. Such System changes may include
but are not limited to: rebranding.

6. PASLAUGU LYGIO SUSITARIMAS / SERVICE LEVEL AGREEMENT

DIRECTO jsipareigoja:

6.1.1.

6.1.2.

6.1.3.

Uztikrinti, kad Kliento informacija ar
duomenys, esantys Sistemoje be Kliento
sutikimo nebuty atskleisti tretiesiems
asmenims. Atskleidimu tretiesiems asmenims
nelaikomas, kai administruojant Sistema
(pvz., taisant Sutrikimus) Kliento informacija
ar duomenys tampa prieinami DIRECTO OU
(10652749), kuriai taikomi ir kuri laikosi tokiy
paciy konfidencialumo jsipareigojimy kaip ir
DIRECTO.

Déti pastangas, kad Klientas bet kuriuo metu
galéty prisijungti prie Sistemos, t. y. Paskyra
baty pasiekiama HTTPS protokolu, ir kad
Sistema veikty nepertraukiamai. Atsiradus
Kritiniam sutrikimui, jj iStaisyti ir pasalinti ne
veliau kaip per 24 val. nuo Kliento praneSimo
apie Kritinj sutrikimg uzregistravimo
momento iStaisyti tokius sutrikimus taip, kad
Klientas galéty prisijungti prie Sistemos ir
naudotis ja.

Déti pastangas, kad nekritiniai sutrikimai
buty pasalinti per trumpiausig jmanoma
laikotarpj nuo Kliento pranesimo apie
nekritinj sutrikimg uzregistravimo momento.

DIRECTO undertakes:

To ensure that the Client’s information or data
contained in the System without the Client’s
consent is not disclosed to third parties.
Disclosure to third parties shall not be deemed
to occur when the Client’s information or data
is made available to DIRECTO OU (10652749),
which is subject to and complies with the same
confidentiality obligations as DIRECTO, during
the administration of the System (e.qg., in the
event of malfunctioning).

Make efforts to enable the Client to connect to
the System at any time, i.e., the User Account
is accessible through the HTTPS protocol and
that the System operates continuously. If a
critical malfunction occurs, correct it and
correct it no later than 24 hours after the
moment of registration of the Critical failure
notification by the Client to correct such
malfunctions in such a way that the Client can
access the System and use it.

Make efforts to resolve non-critical failures
within the shortest possible period of time
from the moment of registration of the Client’s
notification of the non-critical failure.
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6.1.4 Uztikrinti, kad veikty DIRECTO pagalba (1.7  Ensure that the assistance of DIRECTO (clause
7T p.) ir Klientas turéty galimybe ja naudotis. 1.7) works and that the Client has access to it.
athrayrth;ilr?elesmlfgp(ijjgzr?aer?;ll ZZEZ?(Z';[) i'ztféggﬁ’ Back up the Client's data contained in the
6.1.5. kaip 1 karta per para (24 val.) bei saugoti jas System at least once a day (24 hours) and
) : : ' store it for at least 30 days.
ne trumpiau nei 30 dieny.
Klientas jsipareigoja apie bet kokius The Client undertakes to inform DIRECTO
nustatytus Sistemos sutrikimus nedelsiant immediately of any failure of the System
6.2. |informuoti DIRECTO. Informavimas detected. Notification shall be made by
atliekamas pateikiant pagalbos kreipinj el. submitting a request for assistance to
pastu pagalba@directo.lt. pagalba@directo.lt.
Jeigu DIRECTO, kai jis buvo tinkamai If DIRECTO, after having been duly notified of
informuotas apie Kritinj sutrikima (6.2 p.), the Critical failure (Clause 6.2), fails/miscarries
nejvykdo / netinkami vykdo jsipareigojimo out its obligation to rectify the Critical failure
iStaisyti Kritinj sutrikimg (6.1.2 p.), ir dél to (Clause 6.1.2) and as a result the Client is
6.3 Klientas jo darbo valandomis negali unable to connect to the System for more than
"™" | prisijungti prie Sistemos daugiau nei 1 darbo 1 business hour during the Client's business
valanda, Kliento mokétinas Licencijos hours, then the Client's outstanding Licence
mokestis uz ateinantj ménesj mazinamas fee for the next month shall be reduced by
0,625 proc. uz kiekvieng Sistemos neveikimo 0.625% per business hour of the System's
darbo valanda. downtime.
< , . The Parties agree that the regular
E:gljﬁsliz:lrﬁgre;?)'t:?r?aeilswigli?t\slgpli;:rlmc;s yra maintenance and management of the DIRECTO
atliekamas tarp 2:00 ir 5:00 valandos nakties. Server sh_aII be carried out between 2:00 and
Dél to, jei darbas su Sistema nebus galimas 0:00 at night. As a result, if work on the
6.4. PR . , , System is not possible during these hours, it
minétomis valandomis, tai nebus laikoma . ) o .
Kritiniu sutrikimu ir netaikomas 6.1.2 p., ir del W!” not be con§|dered as a Critical failure and
to nebus taikoma kompensacija, numatyta will not be .SUbJeCt to CIause_ 6.1.2 and the :
6.3 p ' compensation provided for in Clause 6.3 will
- not apply.
6.5 MinimalUs techniniai Sistemos naudojimo Minimum technical requirements for the use of
" |reikalavimai: the System:
, . R It is recommended to use the System with
ggézngfb;elé%n;;zdgﬁjrzm zzl:gyolfl'ésr:’ifmwﬁ Microsoft Edge or Google Chrome browsers.
6.5.1.|_. . N . ' .. The System can only be accessed via an
Sistema galima naudotis tik per interneto rysj . . d onl i1q the HTTPS
ir tik naudojant HTTPS rysio protokola. mternet.connectlon and only using
connection protocol.
Klientas atsako uz tinkamy programy ir kitos The Client is responsible for selecting,
6.5.2 kompiuterineés, techninés ir programinés installing, setting and configuring the
"™ jrangos parinkima, jy jdiegimg, nustatymus ir appropriate programs and other hardware,
konfiglravima. hardware and software.

7. ASMENS DUOMENYS / PERSONAL DATA
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7.1.

7.2.

Asmens duomenys, kuriy atzvilgiu DIRECTO
veikia kaip duomeny valdytojas, bus tvarkomi
vadovaujantis DIRECTO asmens duomeny
tvarkymo politika. Asmens duomeny rasys,
kurias DIRECTO tvarkys kaip duomeny
valdytojas, yra nurodytos asmens duomeny
tvarkymo politikoje. Naudodami Sistema,
Klientas ir Vartotojai patvirtina, kad jie yra
susipazine su asmens duomeny tvarkymo
politika.

Asmens duomeny, kurie nenurodyti 7.1 p.
(jskaitant, bet neapsiribojant, Kliento klienty
Asmens duomenimis), atzvilgiu DIRECTO bus
duomeny tvarkytojas. Veikdamas kaip Asmens
duomeny tvarkytojas, DIRECTO Asmens
duomenis tvarkys vadovaujantis ADTS nustatyta
tvarka.

Personal data in respect of which DIRECTO
acts as data controller will be processed in
accordance with DIRECTQ’s personal data
processing policy. The types of personal data
that DIRECTO will process as data controller
are specified in the personal data processing
policy. By using the System, the Client and
Users confirm that they are familiar with the
personal data processing policy.

DIRECTO will be the data processor in
relation to personal data not specified in
section 7.1 (including, but not limited to,
Personal data of Client’s clients). Acting as a
Processor of Personal data, DIRECTO will
process Personal data in accordance with the
procedure established by DPC.

8. ATSAKOMYBE. RIBOJIMAS / LIABILITY. LIMITATION

8.1.

Salis, pazeidusi Sutartimi prisiimtus
jsipareigojimus ar pateikusi klaidingus
patvirtinimus ir / ar garantijas, jsipareigoja
atlyginti kitos Salies dél to patirtus
tiesioginius nuostolius. Nuostoliy atlyginimas
pagal §j punkta neatleidZia Salies pazeidéjos
nuo tolesnio Sia Sutartimi prisiimty
jsipareigojimy tinkamo vykdymao.

8.2.

Jeigu Klientas laiku nesumoka Licencijos
mokescio, Klientas moka 0,07% dydzio
delspinigius nuo laiku neapmokétos sumos,
skaiciuojant uz kiekvieng pavéluotg diena.

Atsakomybés ribojimas:

8.3.1.

Nei viena Salis néra atsakinga uz netinkama
Sutarties vykdyma ar jos nevykdyma, jei tai
salygojo nenugalimos jégos aplinkybés. Salis,
norédama remtis Sia iSlyga, apie tokias
aplinkybés privalo nedelsiant rastu
informuoti kita Salj ir déti protingas
pastangas, kad tokios aplinkybes buty
pasalintos.

8.3.2.

Maksimalia apimtimi, kuri leidziama pagal
taikyting teise, DIRECTO neatsakys uz Kliento
nuostolius (tiesioginius ir netiesioginius),
susijusius su: i) Kliento duomeny praradimu;
ii) negaléjimu naudotis Sistema (iSskyrus
kompensacijg, nurodytg 6.3 p.); iii) pakaitiniy
prekiy, paslaugy, duomeny ar kitos
informacijos, kuri turéty buti bet néera
prieinama per Sistema, jsigijimo kaina.

The Party in breach of its obligations under the
Agreement or making false representations
and/or warranties shall be liable to indemnify
the other Party against any direct loss suffered
as a result. Indemnification under this Clause
shall not relieve the Party in breach of its
obligations under this Agreement from
continuing to perform its obligations under this
Agreement.

If the Client fails to pay the Licence fee on
time, the Client shall pay interest at the rate of
0.07% on the amount not paid on time,
calculated for each day of delay.

Limitations of liability:

Neither Party shall be liable for improper
performance or non-performance of the
Agreement, if this is due to force majeure. In
order to invoke this reservation, a Party shall
immediately inform the other Party in writing of
such circumstances and make reasonable
efforts to eliminate such circumstances.

To the maximum extent permitted by the
applicable law, DIRECTO will not be liable for
the Client’s losses (direct and indirect) related
to: i) loss of the Client’s data; ii) inability to use
the System (other than compensation referred
to in Clause 6.3); iii) the purchase price of
replacement goods, services, data or other
information which should be but not available
through the System.

Directo Help - https://wiki.directo.ee/



Last update: 2021/12/13 10:36 It:bendros_salygos https://wiki.directo.ee/lt/bendros_salygos?rev=1639384615

Neatsizvelgiant | tai, kas nustatyta 8.3.2 p.,
maksimali DIRECTO atsakomybé pries$ Klientg
(jei tokia buty taikoma), nepriklausomai nuo
jos formos, visais atvejais bus ribojama
suma, lygia Licencijos mokesciy sumai, kurig
Klientas faktiSkai sumokéjo DIRECTO per
paskutinius 6 ménesius iki veiksmy, i$ kuriy
kildinama DIRECTO atsakomybe, atlikimo.

Regardless of what is stipulated in Clause
8.3.2, DIRECTO’s maximum liability towards
the Client (if any) will be limited to the amount
of the License fees actually paid by the Client
to DIRECTO during the last 6 months prior to
the performance of the actions giving rise to
DIRECTO'’s liability.

8.3.3.

9. SUTARTIES GALIOJIMAS, SUSTABDYMAS, PASIBAIGIMAS, PASIBAIGIMO
PASEKMES / AGREEMENT VALIDITY, SUSPENSION, TERMINATION,
CONSEQUENCES OF TERMINATION

Validity: The Agreement shall enter into force
Galiojimas. Sutartis jsigalioja jos pasirasymo on the date of its signing and shall be valid for

dieng ir yra neterminuota. Laikoma, kad an indefinite period. The Agreement shall be
Sutartis pasirasyta, kai abi Salys pasiraso deemed to have been signed when the Special
Specialigsias salygas. Sutartis gali bati Terms have been signed by both Parties. The

pasirasyta fiziniais parasais, apsikeiciant Agreement may be signed with physical
pasirasSytomis .pdf kopijomis, elektroniniu signatures, exchange of signed copies of .pdf,
9.1. |[parasu (Saliy susitarimu tam, kad Sutartis  electronic signature (Agreement between the
galioty, neprivaloma pasirasyti tokiu Parties does not require the signature of an
elektroniniu parasu, kuris bty patvirtintu electronic signature attested by a valid
galiojanciu kvalifikuotu sertifikatu). Jei kitaip qualified certificate in order for the Agreement
nenurodyta Specialiosiose salygose, Sutartis to be valid). Unless otherwise specified in the

gali bati kei¢iama tik rasytiniu Saliy Special Terms, the Agreement may be
susitarimu. amended only by written agreement between
the Parties.
Suspension: DIRECTO has the right to exercise
Sustabdymas. DIRECTO turi teise savo its discretion and without prior notice to the

nuozilrg ir be iSankstinio pranesimo Klientui, Client to suspend the performance of the
sustabdyti Sutarties vykdyma, jskaitant, bet Agreement, including, but not limited to,

neapsiribojant, sustabdyti prieigg prie suspending access to the User Con if: i) the
Paskyros, jei: i) Klientas / Vartotojas Client/User violates the Agreement; ii) the
pazeidzia Sutartj; ii) Klientas daugiau kaip ~ Client is more than 30 days late to pay the
30 dieny veluoja sumokéti Licencijos License fee. In the event of suspension of the
9.2 mokestj. Sustabdzius Sutarties vykdymga/  performance of the Agreement/access to the
"™" | prieigg prie Paskyros, DIRECTO apie tai User Account, DIRECTO shall immediately
nedelsiant informuoja Klienta ir nurodo inform the Client thereof and specify the time
terming, per kurj Klientas privalo pasalinti limit within which the Client must remedy the
trakumus, dél kuriy buvo sustabdytas deficiencies that led to the suspension of the
Sutarties vykdymas / prieiga prie Paskyros. performance of the Agreement/access to the
Klientui pasalinus trikumus, Sutarties User Account. If the Client has corrected the
vykdymas / prieiga prie Paskyros shortcomings, the execution of the
atnaujinama. Agreement/access to the User Account is
resumed.
Pasibaigimas. Sutarties galiojimas Termination. The Agreement shall expire when
9.3. |pasibaigia, kai ji nutraukiama Specialiosiose it is terminated in accordance with the Special
salygose nustatyta tvarka. Terms.
Pasibaigimo pasekmés. Consequences of termination.
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Iki Sutarties nutraukimo jsigaliojimo Klientas Until tgrmination of the Agreement takes effect,
a) turi teise .XLS formatu parsisiysti Paskyroje the Client shall have the r|g'ht to download a
v . copy of the data contained in the User Account
esanciy duomeny kopija; in XLS format:

: . . , , . Prior to termination of the Agreement, the
’Lzlisseu;aarsé?lftrﬁéglf;lr?; g“fgé?.‘gak'gdpat turl Client alsq has the right to place an order with
DIRECTO parengty Paskyroje esanciy DIRECTO in order that .DIRE.CTO prepares a

L ; . _. copy of the data contained in the User Account
du_omvgnq kopija k'ty (.t' y. ne .XSL) ylsqu|na| in another format (i.e., not XSL) in a commonly
B:E)sé%utéokﬁg&rl; (Ja&rlmgtla(:)dpuig%:r“eenngtil:ir accepted format and transmits it to the Client.

b) Klientui perduoda tarp Saliy suderintu A copy of such data ghall be drawn. up by
terminu ir uz atskirai Saliy sutarta kaing DIREC.TO and transmitted to the C.“ent by a
(taikomas Aptarnavimo paslaugos , /diegimo deadline agreed between the Eartles and ata
darbai* valandinis jkainis nurodyta’{s price agreed between the I?artles (applllcable to
DIRECTO interneto svetai'néje adresu the hourly rate of the Service “Installation
_ . . i works” available on the DIRECTO website:
http://www.directo.[t/kainos/); http://www.directo.lt/kainos/);
Isigaliojus Sutarties nutraukimui, DIRECTO  Upon termination of the Agreement, DIRECTO
) nutraukia Kliento (jskaitant, bet terminates the Client’s (including but not
neapsiribojant, visy jo Vartotojy) prieiga prie limited to all its Users) access to the User
Paskyros; Account;
Isigaliojus Sutarties nutraukimui, DIRECTO gg;stﬂ;elF:Ercrprgzx;ﬁlgé:ﬁ?g;etgr?nem;akes
KIieqto paskylr.oje esaf‘E‘US duomenis >augos CIient"s account for 30 days. Once the 30-day
30 dieny. Sugjus 3.0 qllenq tevr.mlnw, , deadline has expired, DIRECTO may delete the
d) DIRE.CVTO gal\l_lvPa.sklerJe esancius d.uomenls data contained in the request irreversibly.
negrjztamai istrinti. DIRECTO netrins ty . \ .
duomenu, esaniy Paskyroje, kuriuos ji DIRECTO will not erase thg data gontalned in
pagal taik'ytina teise, privalo'tvarkyti ir'po the User Accoqnt which it is required tol process
Sutarties nutraukimo. under the applicable law after the termination
of the Agreement.

C . o v DIRECTO shall have the right to irreversibly
|sigaliojus Sutarties nutraukimui ir grazinus delete (remove) the User Account upon entry
Pa§!<yroje kzlﬂyusius duomenis Kligntui arba into force of the Agreement termination and

e) fgfr{quif]fiu(léstgi;\lfeﬁwi;o:tﬁ?m io dllenlg ¢ return of the data contained in the User

T glant | tal, kas [vyksta Account to the Client or upon expiry of the 30-
!ovlrmlqu), DIR.E.CT.O turi teisg negriztamai day period specified above (whichever occurs
iStrinti (panaikinti) Paskyra. carlier)

10. KITOS SALYGOS / OTHER CONDITIONS

10.1.

Applicable law and dispute resolution. The
Taikoma teiseé ir gin¢y sprendimas. SutarCiai Agreement shall be governed by the law of the

taikoma Lietuvos Respublikos teise. Visi Republic of Lithuania. All disputes shall be

gin¢ai sprendziami Saliy deryby badu. Gin¢o settled by negotiation between the Parties. In the
nepavykus iSspresti deryby budu, gincai event of failure to resolve a dispute by
sprendziami kompetentingame Lietuvos negotiation, disputes shall be settled by the
Respublikos teisme. Teismy teritoriné competent courts of the Republic of Lithuania.
jurisdikcija nustatoma pagal DIRECTO The territorial jurisdiction of the courts shall be
buveinés vieta. determined according to the place of the

registered office of DIRECTO.
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Teisés neatsisakymas ir galiojimas. Jeigu
bet kuri Salis nepasinaudoja kokia nors savo
teise arba pasinaudoja tokia teise tik i$
dalies, tai nereiskia, jog Salis atsisaké tokios
teisés. Jei kuri nors Sutarties nuostata
teismo sprendimu bty pripaZinta
negaliojancia, tai nedaro jtakos kitoms
nuostatoms ir jos lieka galioti visa apimtimi.
[sipareigojimy perleidimas tretiesiems
asmenims. Be idankstinio kitos Salies
sutikimo nei viena Salis neturi teisés $ios
Sutarties, iS jos kylanciy teisiy ir / ar pareigy
perleisti ar kitaip perduoti tretiesiems
asmenims.

Rinkodara. Nebent Specialiosiose salygose
nurodyta kitaip, Klientas sutinka, kad
DIRECTO jj nurodyty kaip DIRECTO klienta,
ir sutinka, kad DIRECTO savo rinkodaros
priemonése daryty nuorodas j Klienta,
naudodamas jo pavadinimg, prekeés zenklg
(jei tokj Klientas turi) ir pateikti trumpa
Kliento verslo aprasyma.

Konfidencialumas. Si Sutartis ir jos salygos Confidentiality. This Agreement and its terms
yra konfidencialios ir Salys jsipareigoja, be and conditions are confidential, and the Parties
iSankstinio radytinio kitos Salies sutikimo,  undertake not to disclose them to any third party
neatskleisti jy jokiai treciai Saliai, iSskyrus  without the prior written consent of the other

Non-revocation and validity. The failure of either
Party to exercise any of its rights, or the exercise
of any such right only partially, shall not
constitute a waiver of such right. If any provision
of the Agreement is held invalid by a court
decision, the other provisions shall not be
affected and shall remain in full force and effect.

10.2

Assignment of liabilities to third parties. Neither
Party may assign or otherwise transfer this
Agreement, its rights and/or obligations
hereunder to any third party without the prior
consent of the other Party.

10.3

Marketing. Unless otherwise specified in the
Special Terms, the Client agrees that DIRECTO
shall designate him as a DIRECTO Client and
agrees that DIRECTO shall refer to the Client in
its marketing measures using its name,
trademark (if any) and provide a short
description of the Client’s business.

10.4

atvejus, kai pareiga atskleisti tokiag Party, except where the obligation to disclose
informacija numatyta Sutartyje ar such information is imposed by the Agreement or
taikytinuose |statymuose. Konfidencialia by any applicable law. Confidential Information

10.5 |informacija nelaikoma informacija, kuri: i)~ shall not include information that: i) is publicly
yra viesai zinoma; ii) rinkoje numanoma/  known; ii) is implicitly/commonly known in the
bendrai zinoma pries jos atskleidima; iii) po marketplace prior to its disclosure; iii) has

to, kai atskleidzianti Salis atskleidé become publicly known through no fault of the
gaunanciai Saliai, tapo viedai Zinoma ne dél receiving Party after the disclosing Party's
gaunanctios Salies kaltés; ar iv) kitais disclosure to the receiving Party; or iv) otherwise
teisétais budais tapo Zinoma gaunanciai lawfully comes to the knowledge of the receiving
Saliai. Party.

Pasirasymas. Bendrosios salygos ir ADTS Signature: The General Part and DPC shall not be
Saliy néra atskirai pasiraSomos. Laikoma,  signed separately by the Parties. These

10.6 kad Sie dokumentai yra pasirasyti, kai Salys documents shall be deemed to be signed once
pasiraso Specialigsias sglygas. the Parties have signed the Special Terms.
Pirmenybé. Esant neatitikimy tarp Siy Priority. In the event of discrepancy between the

10.7 Specialiyjy salygy lietuvisko ir anglisko Lithuanian and English texts of these Special

" |teksty, Salys vadovaujasi tekstu lietuviy Terms, the priority is givent to the Lithuanian
kalba. language text.

11. PASLAUGUY PASIULYMAI / OFFERS OF SERVICES

If the Clients has additional needs for
services, the Client can order additional
services in accordance with the procedure
set out in the Special Terms.

Klientui turint papildomy poreikiy dél paslaugy,
11.1. Klientas gali uzsisakyti papildomas paslaugas
Specialiosiose sglygose numatyta tvarka
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11.2.

11.3.

11.4.

Tuo atveju, jei DIRECTO ir Klientas, DIRECTO

pateikus Klientui pasitlyma dél paslaugu, kuriy If DIRECTO and the Client agree on the

pagrindu bus nustatoma kokiy paslaugy reikia
Klientui ir/ar kokia apimtimi Klientui tikslinga
naudotis Sistema, susitaria dél tokiy pradiniy
paslaugy teikimo, Klientas sutinka ir supranta,
kad tokiy pradiniy paslaugy teikimas niekaip
nejpareigoja DIRECTO su Klientu sudaryti bet
kokius tolesnius susitarimus ir/ar sutartis.

PasiraSydamas pasitlyma dél pradiniy
paslaugy, kaip nurodyta Siy Bendruyjy salygy
11.2. p., Klientas sutinka ir supranta, kad
DIRECTO neatsakys uz jokius tiesioginius ir/ar
netiesioginius Kliento patirtus nuostolius,
kylancius ir/ar susijusius su tokiame pasitlyme
nurodyty paslaugy teikimu, nebent toks
atsakomybés ribojimas negalimas pagal
taikytinus teisés aktus. Bet kokiu atveju,
maksimali DIRECTO atsakomybeé pries Klientg

(jei tokia baty taikoma), nepriklausomai nuo jos

formos, visais atvejais bus ribojama teikiamy
paslaugy kainos dydZiu.

DIRECTO priklauso visos intelektinés

nuosavybés teisés | visus ir bet kokius Bendryjy

salygy 11.2. p. nurodyty ir suteikty paslaugy
rezultatus. Klientui suteikiama neiSimtiné teisé
naudotis paslaugy rezultatu laikotarpiu, kai jis
teisétai naudojasi Sistema. DIRECTO turi teise
paslaugy rezultata toliau naudoti,
komercializuoti, jj keisti, modifikuoti, perdaryti.
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provision of such initial services, the Client
agrees and understands that the provision of
such initial services does not in any way
oblige DIRECTO to conclude any subsequent
agreements and/or agreements with the
Client.

By signing the offer of initial services as
specified in Clause 11.2 of this General Part,
the Client agrees and understands that
DIRECTO will not be liable for any direct
and/or indirect losses incurred by the Client
in connection with the provision of services
specified in such offer, unless such limitation
of liability is not permitted under applicable
law. In any case, DIRECTO’s maximum
liability vis-a-vis the Client (if any), regardless
of its form, will in all cases be limited to the
price of the services provided.

DIRECTO owns all intellectual property rights
to all and any results of the services specified
and provided in Clause 11.2 of the General
Part. The Client shall have a non-exclusive
right to use the results of the services during
the period of lawful use of the System.
DIRECTO has the right to continue using,
commercializing, modifying, modifying,
modifying the result of the service.
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