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Sales Ledger

Sales ledger is a report, that shows customers, invoices and balance reports in chosen time period. It
is possible to export the information into Excel and the reports can be saved.

1. Filters and filter options

DD <<:Report Sales Ledger 4 - Work - Microsoft Edge

& https

//login.directo.ee/ocra_directo_jane/mr_aru_reskontro.asp?showall=1&klient_tyyp=08iklient=&kaart=08showall=jecfviide=8klass=8&vkonto=8ldata 1 =&datal_t=&lisav_sel_item1=8d_klass1=klient&datasisul1=8c

Sales Ledger

[ Customer + [ | [ Customer salesman v | Class D account [ (Customer Datafield) ~]

Time Object PP account Status [(Customer Datafield) v
Range 0 x 0 days Type | (all) ~ | [ (Customer Datafield) v
Show ‘ (salesman) v H (comment) ~ ‘ Currency Precision
O only prepayment invoices O only overdue C By Transaction time O Currency [ customer data () Invoice project [ Invoice object [ paccount [ oOrderer [J Show delivery name O Edit
Tl v]  Overapsaropossile  Sortedby ['wan ] prin | RepoRt

Customer - Customer’s code on Document (invoice or proceeding).
Orderer - Orderer’s code on Document (invoice or proceeding).
Both- Customer and Orderer both in the document (invoice or proceeding).

Customer salesman - invoices where customer is marked and whom client card has selected
salesman.

Invoice salesman - shows invoices that have salesman marked on Document.

Account manager - shows invoices that have account manager marked on Document.

Reg No - Customer’s registration number.

Class - Customer’s class on the Document. Can be separated interval with colon. Also takes
into account additional customer classes. Character to search empty field works.

D account - Customer’s debt account on the invoice. The D account filter works with both a
comma list (for example - 12000,12001) and an account selection (for example, 12000:14000).

Time - the time of report.

Object - invoices that have selected an object in Document.
PP account - Customer’s prepayment account.

Status - Status of the invoice.

Range - Document range.

Divide/Configure - distributes report summary overdue invoices sum by the temporal matter.
E.g., divide by 3 x 7 shows expected proceedings for the last three and the next three weeks,
based on payment term.

Type - invoice type

Currency - can be chosen currency e.g., invoices made with currency USD.
Customer Datafield - shows customers, who have been added a data field on the client card
Customer Datafield includes - searches according to the data field content.

Total - “total sums by” - Customer, Class, Country, Salesman, Account manager, Reg no.
Overlaps are possible - with this option only lines with prepayment and balance remain in the
Total view
Sorted by - report can be sorted by conditions in the options - Customer code, Customer name,
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Invoice No, Invoice Time, Invoice due date.

2. Choices

¢ Only prepayment invoices - shows invoices that have been marked as prepayment on
article.

e Only overdue - shows only these invoices that are unpaid and overdue.

e By Transaction time - report shows invoices according to the invoice transaction time not
invoice creating time.

e Currency - besides balance currency is added to the report. By the prepayment currency and
currency together and compared to current rate.

e Customer data - report shows customers address, phone number, fax number and e-mail.

¢ Invoice project - the project in the invoice header is displayed.

* Invoice object - the object in the invoice header is displayed.

¢ D account - Report shows debt account.

¢ Orderer - Report shows Orderer on the invoice.

e Show delivery name - report shows delivery name on the invoice.

e Edit - can write and edit Customer internal comment.

Write the text (or edit the text), leave the cell with the mouse, click on the coloured surface of
the report and the text will be saved.

If the right to change ““customers”” module is removed, the option to ““edit”” the sales ledger
will disappear. If you have this right and the edit box is checked, can write a comment after the
customer int comment in the report, which is saved automatically.

Change group rights View changelog

Documents Reports Setting Other

Delete row

0 NO Module Name How Browse Columns View Add Direct] Change] Delete Confirm Attachments Folder:

O 1 Kient all >
-

3. Links

* Invoice No - opens invoice

e Customer code - opens customer card

To Pay - opens invoice balance

Prepayment - opens customer’s prepayment list

Balance - opens customer's periodic statement with the data of the last 2 months
Payment schedule - the invoice payment schedule opens

4. Fine tuning
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Sales Ledger

[ Customer salesman v | Class D account (Customer Datafield) v
Time Object PP account staws[@) V]
Range 0 x0 days Type[(@l) | [(Customer Datafield) v

Show [ (salesman) v [ (comment) v Currency Precision [ 0,01 v

O only prepayment invoices () only overdue () By Transaction time () currency () Customer data [ Invoice project () Invoice object () D account () Orderer () Show delivery name [J Edit

Total Overlaps are possible ~ Sorted by | vei | print |
Picture(2)

e Setting a possibility to choose personal settings.

T
e Excel sheet 2 (shortcut F12 or Alt+E) - options: with customer information (same as on the
screen), as table (allows to combine data from columns).

¢ Save report ) (shortcut Alt+A) - save report to your own menu with selected name.

PETSE sETTING
Exceli Output [ With Customer in Header v

Split Label
Customer data fleld with involce raceiver e-mai [N EAEY
Client datafield:

G

Picture(3)

e Split label - choices: numbers, days

Sales Ledger

[ Customer ~|[[ | [ Customer salesman v | Class D account [ (Customer Datafield) ]
Time Object PP account Stalus [ (Customer Datafield) ~]
Range [ Configure v | Dayd -180,-90,0 | Type [ (Customer Datafield) v]
Show | (salesman) v H (comment) ‘ Currency Precision
[ only prepayment invoices [ only overdue () By Transaction time [J Currency [ Customer data [J Invoice project (] Invoice object [J D account [ Orderer [ Show delivery name [ Edit
Total [ overlaps are possible Sorted by m m

Customer Name e ey
1001 Big Client 50 667.94 -776.55 49 891.39
1002 Baltic Telemarketing QU 963.00 963.00 0.00 963.00

Sales Ledger

Split label -numbers

[ Customer ~ |[[ | [ Customer salesman v | Class D account [ (Customer Datafield) |
Time Object PP account Status [(Customer Datafield) v
Range Days -180.-90.0 Type [ (Customer Datafield) |
Shnwl (salesman) v” {comment) vl Currency Precision
) only prepayment invoices O only overdue O By Transaction time O Currency [ customer data (J Invoice project U Invoice object J D account ) orderer (J Show delivery name O Edit
Total O Overlaps are possible Sorted by m m

Customer Name l" = USEFR CAArs (o HMM?W Split label - days

5.05.2022 03.08.2022 01.11.2022
1001 Big Client

B 130000 50 66794 77655 49 89139
1002 Baltic Telemarketing OU 963.00 963.00 0.00 963.00

Picture(4)

e Customer data field with invoice receiver e-mail - add the invoice receiver’'s e-mail
e Customer datafields - choose 3,6,9 (amount of the data fields in the report)
e Currency - EUR (default)
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5. Examples

5.1 Filtering options

5.1.1. Sales Ledger regular report with currency option

Sales Ledger

[ Customer + |[[1002,1003.107 [ Customer salesman v | Class D account [ (Customer Datafield) ~|
Time Object PP account Status [(Customer Datafield) v
Range 0 x 0 days Type [ (Customer Datafield) ~

Shnwl (salesman) v H (comment) v| Currency Precision

() only prepayment invoices ) only overdue () By Transaction time {E Jcurrency [ Customer data [ Invoice project (] Invoice object () D account () Orderer () Show delivery name [ Edit
Toa Ovetaps as possile  Sored by [ | P
Customer 1002 Baltic Telemarketing QU
Invoice No Invoice time Due date Term To pay DaysCurrency Rate To pay
100057 23.07.2021 06.08.2021 14 963.00 -452
Customer balance 963.00
Where overdue 963.00
Customer 1003 Strawberry
Invoice No Invoice time Due date Term Topay DaysCurrency Rate To pay
100053 23.07.2021 13:06:43 06.08.2021 14 105.93
100071 20.08.2021 16:03:26 03.09.2021 16:03:26 14 480.00 -424
100147 01.03.2021 12:36:19 08.03.2021 7 117.84 -603 SEK 0.0982 1200.00
Customer balance T03.97
Where overdue T03.97
Customer 1004 Orange
Invoice No Invoice time Due date Term Topay DaysCurrency Rate To pay
100009 01.05.2020 15.07.2020 14 88268 -839 USD 09195 960.00 Payment schadule
100010 01.07.2020 15.07.2020 14 107143 -839 USD 08929 1200.00
100045 23.07.2021 11:40:22 06.08.2021 14 21400  -452
100047 23.07.2021 11:43:20 23.07.2021 11:43:20 14 88.00  -466
100048 23.07.2021 11:47:09 06.08.2021 11:47:09 14 88.00 -452
100049 23.07.2021 11:51:46 06.08.2021 11:51:47 14 88.00 -452
Prepayment 01.05.2021 -8 27678 usD 0.8277 -10 000.00
Prepayment: -8 276.78
Customer balance -5 844.67
Where overdue 2432.11

Picture(5)

5.1.2. Show only SEK and USD invoices

For this separate currency codes with commas without space ,SEK,USD“. If you want to see only USD

invoices then write ,,USD*

Sales Ledger

[ Customer v |([002.1003 10

[ Customer salesman |

Class D account v

Time 22.07.2021 Object PP account Status [ (Customer Datafield) v/

Range 0 x 0 Type [ (Customer Datafield) |
Show | (salesman) v H (comment) | Currency| SEK USD | Precision | 0,01 v |

O only prepayment invoices O only overdue O

Customer 1003 Strawberry

Overlaps are possible

By Transaction time

Sorted by

Invoice No Invoice time Due date Term To pay Rate To pay
100147 01.03.2021 12:36:19 08.03.2021 7 117.84 0.0982 1200.00
Customer balance 117.84

Where overdue 117.84

Customer 1004 Orange

Invoice No Invoice time Due date Term To pay Days Currgg Rate To pay
100007 01.01.2020 15.01.2020 14 106819  -554 0.8902 1200.00
100009 01.05.2020 15.07.2020 14 110335  -372 0.9195 1.200.00 Payment schedule
100010 01.07.2020 15.07.2020 14 107143 -372 0.8929 1200.00
100011 01.09.2020 29.10.2020 1428 1001.08  -266 0.8342 1200.00
Prepayment 01.05.2021 -8 276.78 0.8277 -10 000.00
Prepayment AT 22.07.2021: -8 276.78

Customer balance -4 032.73

Where overdue 424405

Picture(6)

rrency [J customer data [ Invoice project J invoice object [J D account () orderer [J Show delivery name O Eait

2 I
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Filtering with “comma” works also with Customer salesman/Invoice salesman.

5.1.3. Don’t show EUR and SEK invoices

For this selection use exclusion mark ,!“ and add currency codes separated with commas. For
example insert ,'EUR,SEK” and the report shows only USD invoices. If you want to exclude only SEK
invoices, then insert ,!SEK”

Sales Ledger

[ Customer + |(1002,1003 .10 [ Customer salesman v | Class D account [ (Customer Datafield) | |
Time 22.07.2021 Object PP account Status [(Customer Datafield) ~] |
Rangs 0 x 0 days Type [ (Customer Datafield) | ‘
Show ‘ (salesman) v || (comment) v| Currenc}l IEUR SEK IPrecision ‘ 0,01 ~ ‘
O only prepayment invoices O only overdue 0 By Transaction time Currency O Customer data O Invoice project O Invoice object O D account O Orderer 0 Show delivery name O Edit
Tota Ovarlaps ara possila  Sorted by [ wai | prin | RePORT
Customer 1004 Orange
Invoice No Invoice time Due date Term Topay Days Currenc Rate To pay
100007 01.01.2020 15.01.2020 14 1068.19 -654 0.8902 1200.00
100009 01.05.2020 15.07.2020 14 1103.35 -372 0.9195 1200.00 Payment schedule
100010 01.07.2020 15.07.2020 14 107143 -372 0.8929 1200.00
100011 01.09.2020 29.10.2020 14 28 1001.08 -266 0.8342 1200.00
Prepayment 01.05.2021 -8 27678 0.8277 -10 000.00
Prepayment AT 22.07.2021: -8 276.78
Customer balance -4032.73
Where overdue 4 244,05

Picture(7)

Filtering with exclusion mark “!” works also with option Customer salesman/Invoice salesman.

5.1.4. Date added and Currency selected

Gives the report a balance divided between currencies and calculates prepayments with the currency
rate, unpaid payments and balance.

Sales Ledger

[ Customer w [ | [ Customer salesman v | Class D account [ (Customer Datafield) |
Time} Object PP account Status ‘ (Customer Datafield) Vl
Range 0 x0  days Type [ (Customer Datafield) ~|

Shuw\ (salesman) v || (comment)

Currency Precision

4 Currency [J Customer data [ Invoice project O Invoice object [J paccount (J orderer (J Show delivery name [ Edit

0 only prepayment invoices O only overdue O By Transaction e

Total Overlaps are possible Sorted by [ Customer w [ Invoice TT e m m
Currency Prepayment Unpaid Balance Basa cé";::gg %Z'ozgggl 22'2}% I—'pr?:ilfl?rﬂ
EUR -13 265.10 26 319.85 13 054.75 13 054.75 13 054.75 26 319.85 -13 265.10
SEK -10 000.00 61 200.00 51 200.00 4 869.50 5 007.58 5 985.62 -978.04
usD -10 000.00 13 420.00 3 420.00 3262.21 2504.46 11 397.03 -8 492.57
TOTAL 21186.46 20 966.79 43 702.50 -22735.711

Picture(8)

5.1.5. Date not added and currency selected

Gives the report all the balance dividend between currencies and calculates prepayments with
today’s currency rate, unpaid payments and balance.

Directo Help - https://wiki.directo.ee/
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Sales Ledger

[ Customer ~ [ | [ Customer salesman v | Class D account [ (Customer Datafield) |
Time: Object PP account Status [ (Customer Datafield) ~|
Rangs 0 o0  dap Type [(Customer Datafield) |
Show ‘ (salesman) v || (comment) ‘ Currency Precision
[ only prepayment invoices J only overdue ) By Transactiontime @ Currency () Customer data [J Invoice project ([ Invoice object () D account () Qrderer (J Show delivery name [ Edit
Tota Overlaps are possible.  Sored by ['wail | print | RepORT
Currenc: Prepayment Unpaid Balance Base currency Current rate Current rate Current rate
2 pay: P Balance Balance UnEaid Prepayment,
EUR -36 944.55 251699.35 214 754.80 214 754.80 . E = ]
usD -37 600.00 64 595.67 26 995.67 24 143.38 27 229.85 65 156.01 -37 92617
SEK -10 000.00 61 200.00 51 200.00 4 869.50 4696.82 5614.16 -917.35
TOTAL 243 T67.67 246 681.46 322 469.53 -75 788.06
Picture(9)

5.1.6 Overlaps are possible

Works with filter Total - customers. Only customers with both debt and prepayment can be filtered

out.

D <<: Report Sales Ledger va - Work - Microsoft Edge

|§| htips://legin.directo.es/ Jmr_aru_reskontro.asp?showall=18&klient, e=&klass=&vkonto=8ldatal _item
I g I
Sales Ledger
5 <<: Report Sales Ledger v - Work - Microsoft Edge
[ Customer v ([ ) [ Customer salesman w |
& htips://legin.directo.es/ Jmr_aru_r p?showall=18&klient_ =0&klient=&kja
Time Object Sales Ledger
Range o xo
Show [ (salesman) ~ |[ (comment) v |
UJ only prepayment inveices U only overdue UJ By Transa | Cusiomeriys “ J | CustomerSalesman v‘ s
Totel [ Customer ] L) Overlaps are Soned by
possible Time Object PP account
Customer Name Unpaid Prepayment Range 0 x 0 days
foui pigiClicnt - EOGERE =L T Show [ (salesman) ~ |[ (comment) v | Currency
1002 Baltic Telemarketing OU 963.00 — - .
1003 Strawberry 70377 OJ only prepayment inveices U only overdue OJ By Transaction time U Currency Uk
1004 Orange 3632.11 -B276.78 R
1005 Melon 104258 -10 000.00 Total [ Customer N | ! Yk ae Sorted by [ =
1006 Mango 8094 92 & posshl
1008 Johann Berg 9600.00
1009 Amserv Auto Aktsiaselts 1200.00 Customer Name Unpaid Prepayment Balance
1010 Samuel GO0 97 79 1001 Big Client 6009265 -171000 5838265
1011 METS AS 000 - _ 1004  Orange 363211  -827678  -4644.67
1012 Tallinna Lasteaed Rabariblik 036 1005 Melon 1042.58  -10000.00  -§357.42
1013 Haapsalu Linnavalitsus 120000 g J | 1006 Mango i 8094.92 -983.86 7111.06
1014 Mittetulundusthing Spordiklubi Nord 0.00  -4000.00 [ 1009 Amserv Auto Aktsiaselts 120000  -2000.00 -800.00
1015 Aktsiaselts Eesti Post 15 366.53 0.00 || 1019 PLIATS AS 13200.00 58000 1262000
1016 0SS - Germany 1 404,00 oo | 1025 ©OU Companion 19424 1319424  -13000.00
1017 0SS - France 132000 ooo |1 1026 ASBCS Koolitus 220000 700000  -4800.00
1018 Klient OU 000 TTnae | 1028 Infotark AS 114000  -1440.00 -300.00
1019 PLIATS AS 13200.00 53000 |59 Directo 137973.00 -3896.25 129076.75
1020 A&E Office OY 1200.00 : 50 Maksu- ja Tolliamet 360000 110000  2500.00
1022 Triton Halding OU 627 44 000 62 Directo - Leedus reg. km kohuslaseks 86.67 -100.00 -13.33
1023 "K 3 HAMBARAVI 00" 1200.00 0.00 | | 53 New 18244.62  -18092.36 152.26
1025 00 Companion 194.24 -13 194 24 Total : 250 700.79 -73373.49 177 327.30

Picture (10)

5.2. Using the customer's intern

al comment

The customer's internal comment field has been added to the sales ledgers. It can be used as needed.

As an option, information on overdue invoi
answers to reminders are written here.

ces when customers are called or the customer's written

Often, long-term debtors are the same customers to whom reminders are sent and calls are made

https://wiki.directo.ee/
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every week. The answers are mostly the same - “we expect to receive a large order ourselves”,
etc....). You can now see such information directly from the sales ledger.

5.2.1. Add a customer debt comment to sales ledgers

Sales Ledger

1002,1003 Class D account [ (Customer Datafield) ~|
Time Object PP account Status [ (Customer Datafield) v
Range 0 x 0 days Type [ (Customer Datafield) ~ |

Shnwl (salesman) v H (comment) v| Currency Precision

only prepayment invoices ) only overdue ) By Transaction time ) Currency [ Customer data [ Invoice project [ Invoice object [J D account [J Orderer [J Show delivery nam

Overlaps are possible Sorted by m m

Customer 1002 Baltic Telemarketing QU
Invoice No Invoice time Due date Term Topay Days
100057 23.07.2021 06.08.2021 14 963.00 -452
Customer balance 963.00
Where overdue 963.00
Customer int commentfwill be paid after two weeks | 16.09.2021 15:59:29 JANE
Customer 1003 Strawberry
Invoice No Invoice time Due date Term Topay Days
100053 23.07 2021 13:06:43 06.08 2021 14 10593 -452
100071 20082021 16:03:26 03.09.2021 16:03:26 14 48000  -424 date and time of the last change
100147 01.03.2021 12:36:19 08.03.2021 T 11784 -603
Customer balance T03.77
Where overdue J03.0T
Customer int comment{client doesn’t answer the phone | 16.09.2021 16:00:13 JANE

Total unpaid 1666.77

Total prepaid 0.00

Total balance 1666.77

Total overdue balance 1666.77

Picture (11)

Also visible when grouped by customers.
Sales Ledger

[ Customer w (10021003 ) | Customer salesman w | Class D account [ (Customer Datafield) v

Time Object PP account Status | (all) ~ [ (Customer Datafield) v

Range 0 x 0 days Type [ (Customer Datafield) v

Show ‘ (salesman) v || (comment) v\ Currency Precision

() only prepayment invoices [ only overdue () By Transaction time [ Currency [J Customer data [ Invoice project [J Invoice object ) D account () Orderer [ Show delivery name

Total O Overlaps are possible ~~ Sorted by | mait || pint | REPORT
Customer Name Unpaid Prepayment Balance Customer int comment
1002 Baltic Telemarksting QU 963.00 0.00  963.00fwill be paid after two weeks 01.11.2022 12:39:23 TRIINP
1003 Strawberry 703.77 0.00  703.77[client doesn’t answer the phone 01.11.2022 12:40:41 TRIINP

Total :  1666.77 0.00 1666.77

Picture (12)

If there is no change option, the user does not have the right to change the client card.
Change group rights "Customer card rights" View

changeloc
Documents Reports Setting Other
Delete row
0O NO Module Name How Browse Columns View Add Direct Change Delete Confirm Attachments Folders
O 1 Kient Customers g A |

Picture (13)

5.2.2. The customer's internal comment can be viewed without the possibility to change it
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Sales Ledger

’m‘[fm] ’m‘ Class D account [ (Customer Datafield) ~
Time Object PP account Status [ (Customer Datafield) ]
Range 0 x 0 days Type[(al) | [(Customer Datafield) ~ |
Show ‘ (salesman) v H (comment) ‘ Currency Precision
() only prepayment invoices ) only overdue [ By Transaction time [ Currency | &3] Customer data [ Invoice project [ Invoice object [ D account [J Orderer [J Show delivery name [ Edit
Total Overlaps are possible Sortad by m m

Customer 1002 Baltic Telemarketing OU
Class:

Pirita tee 20/4-318 12011 Kesklinna linnaosa, Tallinn, Harju maakond Reg No:12317340
Account Manager:
Phone: Fax:

Int commentjwill be paid after two weeks

Everybody can see Client internal comment

E-mail:Pirn.pirn@gmail.com

Credit limit: 0.00 Credit limit balance: -963.00

Invoice No Invoice time Due date Term To pay Days
100057 23.07.2021 06.08.202 14 963.00 -452
Customer balance 963.00

Where overdue 963.00
Customer 1003 Strawberry

Class:KLASS_2

Péllu 18 79544 Haabersti linnaosa, Tallinn, Harju maal d Reg No:11273586

Account Manager:

Phone: Fax: E-mail:Maasikas.Maasik il.com
Int comment:lclient doesn’t answer the Ehonel

Credit limit: 0.00 Credit limit balance: -103.77

Invoice No Invoice time Due date Term To pay Days
100053 23.07.2021 13:06:43 06.08.2021 14 105.93 -452
100071 20.08.2021 16:03:26 03.09.2021 16:03:26 14 480.00 -424
100147 01.03.2021 12:36:19 08.03.2021 7 117.84 603
Customer balance 703.77

Where overdue 703.77

Picture (14)

5.3 Payment schedule information

If the invoice is received based on a payment schedule, the payment schedule note is added to the
end of the invoice data.

Sales Ledger

[ Customer | ({1008 | | Customer salesman v | Class D account

[ (Customer Datafield) |
Time Object PP account Status [(Customer Datafield) v]
Range 0 x 0 days Type [ (Customer Datafield) v |
Show | (salesman) ~ || (comment) ‘ Currency Precision
[ only prepayment invoices [ only overdue ) By Transaction time [J Currency [J Customer data [ Invoice project [ Invoice object () D account () Orderer () Show delivery name ([ Edit
Tota Overlaps are possible  Sorted by ['wai | pin | ReporT
Customer 1008 Johann Berg
Invoice No Invoice time Due date Term Topay Days,
100025 24.06.2021 22.08.2021 7 120000  -43¢Payment schedule
100209 01.01.2023 08.01.2023 7 1200.00 [
100210 01.01.2023 08.01.2023 7 2 400.00 68
100211 01.01.2023 08.01.2023 7 3600.00 68
100212 01.01.2024 08.01.2024 7 1200.00 433
100213 01.01.2024 08.01.2024 7 2 400.00 433
Customer balance 12 000.00
Where overdue 1 200.00
Total unpaid 12 000.00
Total prepaid 0.00
Total balance 12 000.00
Total overdue balance 1200.00

Picture (15)

5.4 Calculation of the reserve for doubtful debts based on the experiential
method

In general
During the closing of the financial year, it is important to assess the probability of receipt of debts,
and if it turns out that their value has decreased, then the debts must be adjusted for allowance. All

available information must be taken into account.

If the debt is individually significant, the decrease in its value must be assessed separately. However,
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for debts that are not individually significant and where it is not directly known that their value has
decreased, the decrease in value can be assessed as a group. When assessing as a whole, previous
statistics on doubtful debts (indicating what percentage they constituted of total debts) are
helpful, making both the amount of doubtful debts and the expense estimate approximate.

If you use allowance as a group of unpaid invoices from buyers, you can use Directo's automatic
functionality of creating a reserve for doubtful debts which speeds up the calculation of the
amount/change in the reserve and accounting through the “Make transaction” button. In the course of
this functionality, a pre-agreed percentage of the total amount of sales invoices not received by the
due date is calculated and reflected as an expense of doubtful debts by object. You can change the
agreed percentage at any time as needed.

5.4.1 Settings

System settings
Bad and Doubtful Debts 113195 b
Doubtful debts expense 532101 by

Allowance for doubtful debts - experiential 100,80,50,30,5,0
allowance %

Allowance for doubtful debts - groups of
overdue invoices

Picture (16)

-360,-180,-20,-60,-30,0

e Bad and Doubtful Debts - allows you to enter a balance sheet account, where the reserve for
the cost of doubtful receipt is entered (asset account).

e Doubtful debts expense - allows you to enter an account to which the cost of doubtful receipt
is entered (expense account).

The following 2 settings go hand in hand, i.e. an equal humber of data must be filled in:

¢ Allowance for doubtful debts - experiential allowance % - allows you to determine how
much of the corresponding group of overdue invoices in % is transferred to the reserve for
doubtful invoices.

* Allowance for doubtful debts - groups of overdue invoices - allows you to set groups of
overdue invoices in days.

Example:

Allowance for doubtful debts - experiential

100,80,50,30,5,0
allowance %

Ak

-360,-180,-90,-60,-30,0

overdue invoices f *

Allowance for doubtful debts - groups of

Debts that have not been Debts that have not been
received for more than 360 days received in the range of 180-359
are transferred to the reserve in days are transferred to the

the amount of 100% reserve in the amount of 80%
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If the number of entered data is unequal, you will receive an error message:

The fields "Allowance for doubtful X
debts - groups of overdue invoices”
and "Allowance for doubtful debts -

experiential allowance %" must have an

equal amount of data

Picture (18)

5.4.2 Accounts

Since doubtful debts accounts must not have previous transactions, create a new balance sheet and
income statement account.

If you are a starting company and there are no previous transactions on these accounts, you do not
need to create new accounts.

®  If you still want to use existing accounts, then before making the first transaction, zero the
balances of the accounts in such a way that the balances of the accounts also go to zero across

objects.

5.4.3 Calculation of the amount of the reserve for doubtful debts

Sales ledger report

The calculation and transaction of the amount of the reserve for doubtful depts is done in the Sales
ledger report, which you can find Sales > Reports > Sales ledger.

If “Allowance for doubtful debts - groups of overdue invoices” and “Allowance for doubtful debts -
experiential allowance %" are filled in the system settings, selecting “Doubtful Debts” from the filter
and “Object” in total will result in a view where:

e at the bottom of the sales ledger report, the calculations of the amounts to be recorded as
doubtful appear by groups of overdue invoices

e in the right side of the report of the sales ledger report, the calculations of doubtful amounts to
be transferred by objects, which is comparable to the balance sheet, if no direct entries have
been made to the accounts, and

e “Make transaction” button.
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Sales Ledger

s scsount
Ly
Timel31 12.2023 | Object PP account Status
Range || Doubtiul Debts v | Type [ (all) ~
Show [ (salesman) v [ (comment) | Currency Pracision

[J objects [ only prepayment invoices [ only overdue (] By Transaction time [ Currency () Customer data () Invoice project [J Invoice object () b account () Orderer [ Show delivery name [J Edit

- O over Customer v e
(Object | — Hveriaps are n
Total [[Object e Sorted by = me = m m REPORT \ Make transaction

Object Name w360 359,180 179..-90 -89..60 59..30 -29..0 U Unpaid Prepayment Balance] Doubtful Reserv

758600 17372353 486000 25276500 291800 2650692 4710 45340655 -14479560 3136109 22497023
HOOLDUS Hooldus 90000 2230000 640000 120000 180000 3248000 000 324800 22 390 00)
HOTELLI_MAJAPIDAMINE Hotelli majapidamine  2440.00 370391 400.00 554391 000 654391 5523.13
LADU e 2312005 2312005 0.00 2312008 232005 | I S i
MUOUK Wik 30000 65700 168000 263700  -B50500 58680 107250|  Balance by objects
MUUK HOOLDUS 69887 942260 2866767 3434440 244000 7457354 000 7457354 32996 11
TOITLUSTUS Toitlustus 220000 418396 1.400.00 778896  -100000 67889 597117
TURUNDUS Turundus 180.00 180.00 0.00 180.0 90.00
154 300.60 451 429.41 316 133.18,
..-360 359..180 179..90  89..60 59.30  29..0 1. Total
Doubtful debt % 100 80 50 30 5 0
Doubtful debts total: 3694492 17091121 2038233 8753682  357.90 0.00 000 31613318

Spent 0 seconds
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Reserve amount by groups of overdue invoices

If there is not an equal amount of data in the setting “Allowance for doubtful debts - groups of
overdue invoices” and “Allowance for doubtful debts - experiential allowance %", you will receive an
error message:

Sales Ledger

[Customer v | ) [Custamer salesman v | Class accoum S
(Invoice datafield) v
Time 31.12.2023 Object PP account Status (@) | {Invoics datafiell) ~
Range Type [ (all) v
Show [(: ) v [ (comment) +| Currency Precision

[ objects [J only prepayment invoices [ only overdue (] By Transaction time () Currency [ Customer data [ Invoice project () Inveice object () D account [ Orderer () Show delivery name () Edit
- O overt Customer v "
Total [ Object v | ) Overlaps are Sorted b 4 | mail [f Print | REPORT | Make transaction
; possible ¥ [invoica No v

ITIle fields "Allowance for deubtful debts - groups of overdue invoices” and "Allowance for deubtful debts - experiential allowance %" must have an equal amount of data

Picture (20)

5.4.4 Transactions of the reserve for doubtful debts

A transaction for the reserve for doubtful accounts is created by pressing the “Make transaction”
button.

Important to know before making a transaction:

e Transactions for the reserve of doubtful debts must not be created with an object filter. One
transaction must be made at a time, because selecting a filter will give the transaction an
incorrect result. Transactions will not be correct even if “transaction objects” are assigned to
the accounts.

» Transactions to the reserve for doubtful debts can also be made manually, but in this case it
must be done consistently, not mixed with the “Make transaction” functionality.

e In the future, when creating a transaction for the reserve of doubtful debts, it will also be
possible to choose whether you want to create the transaction via the object level or with a
specific given object.

“Make transaction” button:

e Using the “Make transaction” button, transactions are made by the objects of the invoice
headers (“Object” column). In the case of multi-level objects, all levels of the object are
included in the transaction.
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e Transactions are created according to the logic that if the balance of the reserve changes
(increases or decreases), then the amounts of the change go to the transaction by object.

e You can create the transaction multiple times on the same date by pressing “Make transaction”,
and if there are changes, the entry lines are overwritten.

e Transactions can be deleted and recreated if needed.

Before you start making a doubtful dept transaction, you can see how the transaction is divided

between objects:
Sales Ledger

D

[ Customer v ([ ) Customer salesman v Class account
Time 31.12.2023 Object PP account Status [linvoice datafield) ]
Range [ —
Show [ (salesman) v [ (comment) | Currency Precision

[J objects [ only prepaymentinvoices [ only overdue (] By Transaction ime () Currency [ Customer data () Invoice project [J Invoice object [ D account () Orderer [ Show delivery name [ Edit

Totalf Object || overlaps are Sorted by =1 REPORT | Make transaction

sible.

Object “rName w360 359..-180  179..90 -89...60 -59..-30 -29..0 U= Unpaid Prepayment Balance Doubtful Reserv
758600 17372353 486000 25276500 291800 2650692 4710 45840655 -14479560 31361095 224 970 23
HOOLDUS Hoaldus 900.00 2230000 640000 120000 180000 32 48000 000 3248000 22 39000
HOTELLI_MAJAPIDAMINE Hotelli majapidamine 244000 370391 40000 6543 91 0.00 654391 552313
LADU Ladu 2312005 2312005 000 2312005 2312005
MUUK Maak 300.00 657.00 1680.00 2637.00 -8505.00 -5866.00 107250
MUUK HOOLDUS 698.87 942260 2866767 3434440 2440.00 7457354 0.00 7457354 32996.11
TOITLUSTUS Toitlustus. 2200.00 4188 96 140000 778896 -100000 678896 597117
TURUNDUS Turundus 18000 180.00 0.00 180.00 90.00
Total: 36944.92 213639.01 40764.67 291789.40 7158.00 26506.92 47.10 605730.01 -154300.60 451429.41 31613318

..-360 -359..-180 -179..-90 -89...-60 -59..-30 -29..0 U Total

Doubtful debt % 100 80 50 30 5 0 0
Doubtful debts total: 3694492 170 911.21 20382.33 87 536.82 357.90 0.00 0.00 316133.18

Spent0 seconds  Before you start making a transaction in the reserve for
doubtful debts, you can review the objects by selecting the
"Object” filter. If necessary, you can make changes to
objects before making a fransaction
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Example: The sales ledger is taken as of 31.12.2023 and a reserve transaction is created based on it:
Sales Ledger

D

[Customer v | ] [Customer salesman v | €z account {Customer Datafield) v (Invoice datafield) v
Do not {Customer Datafield) w (Invoice datafield)
Time] 31.12.2023 Object acnhgl(:‘;eoct PP account Status | (all) v (Customer Datafield) v (Invoice datafield) v
Range Doubtful Debls v d Type
Show | (: ) v |[ (comment) v | Currency Precision
) Objects () only prepayment invoices [ only overdue () By Transaction time ) Currency () Customer data () Invoice project () Invoice object [) D account [ Orderer () Show delivery name [) Edit
O Customer v
[ overaps are
Total[Object | g Sorted by | mail | Print | REPORT
Object Name w360 359..180 179..90  89..60 59..30  29.0 1..  Unpaid Prepayment  Balance Doubtful Reserv
758500 17372353 486000 25278500 291800 2650892 4710 45840655 -14479560 31361095 224970 23
HOOLDUS Hooldus 50000 2230000 640000 120000 180000 32480 00 000 3248000 22390 00
HOTELLI_MAJAPIDAMINE Hotelli majapidamine 2 440.00  3703.91 400.00 5543.91 000 654391 552313
LADU Ladu 2312005 23120.05 000 2312005 2312005
MOUK Mk 30000 65700 168000 263700 -B50500 586800 107250
MUUK HOOLDUS 69887 942260 2866767 3434440 244000 7457354 000 7457354 32996 11
TOITLUSTUS Toitlustus 220000 418896 140000 778895 100000 678895 597117
TURUNDUS Turundus 180 00 180 00 000 180 00 9000
Total: 3694492 213639.01 4076467 29178940 715800 26506.92 4710 605730.01 -154300.60 451429.41 516 133.18
360 350..180 179..90 8960 59..30  29.0 1. Total
Doubtful debt % 100 80 50 30 5 0 [}
Doubtful debts total: 36 944.92 17091121 2038233 87536.82  357.90 0.00 000 31613343
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Transaction:
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Finance - Transaction FIN: 200014 &€

Type Number Date Reference
FIN 200014 31.12.2023 [e=:]
Debit
-215656.36
Credit Difference
-215656.36 0
Split from Resources
No. [J # Accou # Object # Project + Description
» Q> searcl Q> se Qf3
529901 Rounding cost
2 532101 Doubtful depts expense
3 532101 HOOLDUS Doubtful depts expense
e 4 532101  HOTELLI_MAJA Doubtful depts expense
5 532101 HOOLDUS,423¢ Doubtful depts expense
= 6 532101 MOOK Doubtful depts expense
# 7 532101  MUOKHOOLDL Doubtful depts expense
8 532101 TOITLUSTUS Doubtful depts expense
9 532101 HOTELLI_MAJA Doubtful depts expense
= 10 113195 Doubtful depts - reserve
Picture (23)

Description
Doubtful Debts

+ Debit # Credit < VA *~ Date # Custor * Supplier # Resour # Cur.Di # Cur.Cred + Currer * Rate
3 Sean | ¥ Search |2 Q|2 Search £ > Ql> se; Q> Q> Searct | * Search || Qlfl > search
-0.01  EUR 1

141523.08 -141523.08 EUR 1
-21200.00 -21200.00 EUR 1
-5423.13 -5423.13 EUR 1
-23120.05 -23120.05 EUR 1
-652.50 -652.50 EUR 1
-18026.43 -18026.43 EUR 1
-5621.17 -5621.17 EUR 1
-90.00 -90.00 EUR 1
-231726.03 -231726.03  EUR 1

Next time, the sales ledger is taken as of 30.06.2024 and based on it, a reserve transaction is

created, which contains the change in

minus the final balance of the reserve
Sales Ledger

the reserve > the initial balance of the reserve was 316,133.18
613,698.97 = an increase in the reserve 297,565.79

D
€= account (Customer Datafield) v (Invoice datafield] v
Do not (Invoice datafield)
Time] 30.06.2024 Object chggzﬁlan PP account Status | (all) v (Customer Datafield) v (Invoics datafield) v
Range : Type (a1} v
Show | ) v |[ (comment) | Currency Precision
[) Objects [ only prepayment invoices [ only averdue () By Transaction ime () Currency [ Customer data () Invoice project [ Invoice object () D account () Orderer () Show delivery name [ Edit
Customer v
Total [Object v L Overlaps are Sorted by | CUstomer ¥ | Print | REPORT
] Name ....-360  -359...-180 -179...-90 -89..-60 .59...-30 -29.0 1. Unpaid Prepayment Balance Doubtful Reserv
18024953 28592792 12442709 7100.00 880.00 227000 58731855 -14365077 443667.78 47337942
HOOLDUS Hooldus 23 200.00 § 40000 29 430.00 0.00 2948000 3072000
HOTELLI_MAJAPIDAMINE Hotelli majapidamine 602391 400.00 642391 0.00 642391 6343.91
LADU Ladu 23120.05 342.00 23 462.05 0.00 2346205 23291.05
MUUK Madk 957.00 166000 122200 6 000.00 144000 11299.00 -9745.00 155000 4712.00
MUUK HOOLDUS 141747 6375607 697160 8114514 0.00 8114514 6590813
TOITLUSTUS Toitlustus. 6388.96 2100.00 1000.00 9488 96 0.00 948896 7738.96
TURUNDUS Turundus 180.00 292300 3103.00 0.00 3103.00 GOCZD
Total :  251356.93 361 343.99 137 985.69 14 100.00 880.00 3710.00 0.00 751720.61 -153399.77 598320.84 613 698.97
«..-360  -359..-180 -179...-90 -89...60 -59..-30 29..0 1. Total
Doubtful debt % 50 30 5 0 o
Doubtful debts total: 251 356.93 289 075.19 68 992.85 4230.00 44.00 0.00 0.00 61369897
Finance - Transaction FIN: 200015
Type Number Date Reference Description ~
FIN 200015 30.06.2024 (s Doubtful Debts
Debit
71262.65
Credit Difference
71262.65 0
NEEEE
No. [J # Accou # Object # Project # Description  Debit ~ Credit ~VA *~ Date * Custor * Supplier * Resow * Cur.D« # Cur.Cred # Currer © Rate ~ *
> Q> Q| > se Q> Search }| Sea > > Q> =) Q> see Q> s Q> » Search | Q> &
= 529901 Rounding cost 0.01 EUR 1
o 2 532101 Douptful depts expense 66869.15 66869.15 EUR 1
o 3 532101  HOOLDUS,423¢ Douptful depts expense 23120.05 23120.05 EUR 1
=+ 4 532101  HOTELLI_MAJA Douptful depts expense -120.00 -120.00 EUR 1
o 5 532101  HOTELLI_MAJA Douptful depts expense 90.00 90.00 EUR 1
s+ & 532101 HOOLDUS423( Douptful depts expense -2294%.05 -22949.05 EUR 1
e 532101 MOOK Douptful depts expense 2411.00 2411.00 EUR 1
Lo 8 532101  MUOUKHOOLDI Douptful depts expense 240.00 240.00 EUR 1
Lol 9 532101  TOITLUSTUS Douptful depts expense 230.00 230.00 EUR 1
=+ 10 532101 HOTELLI_MAJA Douptful depts expense 1371.50 1371.50 EUR 1
s+ 11 113195 Doubtful depts - reserve 22106.05 22106.05 | EUR 1
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