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Event settings

e Auto event on customer birthday created how many days before -
e Auto event status on customer birthday -
e Auto event type on customer birthday - drop-down menu: MAIL - E-mail, Test1-Test1,

Test2-Test2

Documents which do not store mail content in mail event -

Google Calendar client_id and client_secret -

Google calendar 'guests’ list content in Directo is - Employee, User

Default Google calendar event type (if set, events with specified type are also
synced) - drop-down menu: MAIL - E-mail, Test1l-Testl, Test2-Test2, 0

e Warn when event exceeds work hours - options No, Yes

Customer Asset customer data fields that will be fetched onto event as text -
Customer Asset data fields that will be fetched onto event as text -

User groups for event user placer (calendar view) -

Customers are bound to event also through customer field - options No, Yes
Contacts are bound to event also through contact field - options No, Yes
Contract salesperson goes to Events user - options No, Yes

How many days ahead event recurrences are created -

Week view colours are based on - Status, User

Weekview start day -

Weekview start hour -

* Week view customer asset classes -
e Weekview end day -

Weekview end hour -

Week view event statuses -

Week view event types -

Projects are bound to event also through project field - options No, Yes

Resource uses always events object - options No, Yes

Resource gets Customer address from Event - options No, Yes

Resource header gets always events object - drop-down menu: no, yes, set empty
Event changes project row sum - options No, Yes

Event displays customer warning when invoice is created - options No, Yes
Event without user/object belongs to Everyone - options No, Yes

Event help - the text appears in the event header. HTML enabled.

Event source can be changed -

Event mail format - the email text used when sending the event reminder. Special symbols in
the text are replaced when sending, either with formatting symbols or database fields as
follows:

Tunnus Sdndmus |Arve/te||imus jm dokument
\n reavahetus

\t tabulaator

[1] sundmuse kood dok. number

[2] algus kuupaev

[3] [6pp tahtaeg

[4] tadp

[5] staatus

[6] kasutaja muuja
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[7] sisu -

[8] projekt

[9] failinimi -

[10] kontakti/kliendi tutp -

[11] kontakti/kliendi kood

[12] kontakti/kliendi nimi

[13] kontakti/kliendi aadress

[14] kontakti/kliendi telefon

[15] kontakti faks -

[16] kontakti email email

[17] viimane muutja

[18] viimase muutmise aeg

[19] inventar

[20] tagaside -

[21] markus kommentaar
[22] seotud algdokumendi number |-

[23] seotud algdokumendi taup -

[24] tegija meie esindaja
[25] seotud lepingu number

[26] kontakti kontaktisik nende esindaja
[27] objekt

[28] seotud lepingu klass

[29] objekti aadress

[30] objekti lisainfo

[31] sundmuse alguse kuupaev kuupaev
[32] sundmuse 16pu kuupaev tahtaeg
[33] Inventari nimi -

[34] Inventari sn -

[35] Inventari ribakood -

[36] Summa 1 tasuda

[37] Summa 2 saldo

[38] Prioriteedi nimetus -

[39] Int_kood -
[data:XXX]|sundmuse lisavali koodiga XXX|XXX = dokumendi lisavali 1-7

NB! The event subject can be set on the same principles.

Event format for SMS sending -

Event warning on overdue invoices - placing a customer on the event says this warning if
the customer is more than one day past due.

Event warning on X days overdue - placing a customer on the event will report a sum owed
over X days.

Event: new Resource is made by what time - the work recorded for the event go to a new,
unconfirmed resource card from time to time. Drop-down menu: Won't change, Weekly,
Monthly, Yearly

Event: new Resource is made by what term - a new resource card is chosen according to
which condition for the jobs saved in the event. Drop-down menu: Won't change, Event person,
Event user, Job person, Job person in correct time. Both conditions apply together.

Event duration selector in minutes - options No, Yes
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e The number of rows in the event description cell -

e Event Contact type for helpdesk - drop-down menu: Customer, Supplier, Unrelated

* Work rows are also copied when copying event - drop-down menu: No, Yes, Asks

* Event datafield holding user whos stock is set for work rows - can place a user

¢ Number of rows in Event Remark field -

e Event minute pulldown step -

e Event range length -

e Event status on Creating Invoice -

¢ Event status for helpdesk -

e Event status on sending mail - each email sending of a document raises an event with the
given status. Event status must be added.

e Events created in external calendar are saved to Directo with status -

e Event status from Purchase Orders -

e Event status SMS dispatched to network -

e Event status SMS delivered to phone -

e Event status SMS error -

e Event status for arriving mail for Event mailbox -

¢ Event status about unpaid invoices -

e Event statuses defining event as ready -

e Event statuses which will not affect stock -

* Event statuses which will be distinguishable (bold) in week view -

¢ Event statuses which will be distinguishable in week view -

e Event messaging sender (FROM) address - Directo sql@directo.ee

e Event type for Directo2Directo transport -

e Event type for helpdesk -

* Event type on sending mail - each email sending of a document raises an event of the given
type. Event status must be added.

e Events created in Google calendar are saved to Directo with type -

e Events created in external calendar are saved to Directo with type -

e Event type from Purchase Orders -

e Event type on sending SMS -

e Event type for arriving mail for Event mailbox -

e Event type about unpaid invoices -

e Event type defining working time for user -

e Event type which defines default designable data fields -

e Default event duration in hours -

e Event default contact messaging reminder in hours -

e Sundmuse vaikimisi kontakti teavitus kanal -

e Sundmuse vaikimisi saada meil tundides - kui seadistus on taidetud, siis uue sindmuse
saada meili aeg tundides. Miinus number saadab teate enne I16ppu, positiivne saadab peale
algust. Tootab ka -0 (0 tundi enne 16ppu)

e Sundmuse vaikimisi teavitus kanal -

e Sundmuse vaikimisi teavitus kellele -

e Sundmuse valjad, mille muutmisel korral tehakse salvestamisel uus seotud siindmus

e Sundmuse valjatruki XMLis on foorumi andmed -

e Sundmusel oleva vara eelmise siindmuse andmed ning sama seerianumbriga
sundmused on valjatruki XMLis -

e Sundmusele asetub seerianumbri jargi klient -

e Sundmusele vara asetamine asetab ka kliendi -

e Sundmusele vara asetamine asetab ka lepingu -
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e Sundmusele vara asetamine asetab siindmusele vara hoiatuse -

e Sundmusele maaratud vara salvestub alati ka tooridadele -

e Sundmusele tasuja asetamine asetab ka hinnavalemi -

e Sundmusele tuleb tegija objekt -

e Sundmusele, mis luuakse meili saatmisel (maaratud dokumentidelt), jaab manuseks
saadetud meil -

e Sundmuselt (tooridadest) liikumise loomise koguse vali -

e Sundmuselt algatatud liikumine saab sindmuse projekti -

¢ Sundmuselt valja helistamise slisteem - vastavalt seadistustele muutuvad Directos
telefoninumbrid klikitavateks linkideks. Selline funktsionaalsus on saadaval muugiarve,
mudgitellimuse, ostutellimuse ja suindmuse dokumentidel ning hankija-, kliendi- ja
kontaktikaartidel, lisaks ka seonduvates lehitsejates. Vimalikud valikud on:

o Baltcomi kdnekeskus

o Telia VOIP ehk nn Targad kdned (loe lahemalt
https://www.telia.ee/ari/kontor/kontori-telefon/aritelefoni-lisateenused#targad-koned)

o Telefon ehk suvaline rakendus, mida veebilehitseja peab helistamisvdimeliseks. Tegemist
vOib olla veebipdhise VOIP rakendusega nagu Wildix, Skype to Phone teenusega vdi isegi
tavalise mobiiltelefoniga, mis on arvutiga sunkroniseeritud. Selle valiku puhul avaneb
esimest konet algatades dialoog, mis voimaldab valida sobiva valjahelistamise seadme

How do you want to open this?

Google Chrome A
Mew

Microsoft Edge
Mew

People

M ew

g
Mew

Skype for Business
Mew

Skype for Business
Mew

Your Phone
Mew

&/ Always use this app

Juhul, kui valida Your Phone, siis juhendab Windows, kuidas oma Android voi Apple telefon arvutiga
paaritada. Selle funktsiooni kasutamiseks on vajalik aktiivne Microsofti konto ja Windows 10.
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e Sundmusest arve tegemine kasutab voimalusel seotud lepingu tasumistingimust -

e Sundmusest tehakse alati toorida (Sundmuste aruande nadala ressursid vaatest uue
loomisel) -

e Sundmusest tehakse alati toérida (uue siindmuse kasitsi loomisel) -

e Sundmust, millel on master, saab salvestada -

e Tegevusplaan arvestab lepingu rea lopuga -

* Tegevusplaan kasutab lepingu rea projekti/objekti siindmuse jaoks -

* Tegevusplaani loodava siindmuse kasutaja -

* Tegevusplaanist tekkiva sindmuse tagasiside valja suurus -

e Tegijata suindmus saab avaja omaks -

e Tellimus avab endaga seotud tuleviku siindmuse -

e Tellimuse valjad, mis liiguvad tellimuselt sindmuse loomisel lisavaljadele -

e Tellimusel naidatakse temaga seotud siindmuse toid ridadena -

» Tooreale asetub alati siindmuse projekt -

e Tooridade salvestamine muudab siindmuse alguse ja lopu aega -

¢ Uuringul naha kliendi tuleviku siindmused -

e Vaba laoseis arvestab varianti -
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